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Global survey methodologyGlobal survey methodology
Why? Why? 

Knowledge gaps concerning the quality of Knowledge gaps concerning the quality of 
working lifeworking life

Especially informal employmentEspecially informal employment
Gaps in employment conditions between different Gaps in employment conditions between different 
groups of workers (groups of workers (e.g.e.g., the term , the term ““vulnerablevulnerable”” needs needs 
to be substantiated)to be substantiated)
Decent Work Agenda and related indicatorsDecent Work Agenda and related indicators
Supplementing Supplementing TRAVAILTRAVAIL’’ss legal database on legal database on 
working time, minimum wages, and maternity working time, minimum wages, and maternity 
protectionprotection



Global survey methodologyGlobal survey methodology
Why? Why? (continued)(continued)

Contributing to global debates on:Contributing to global debates on:
Globalization, by correcting information bias where Globalization, by correcting information bias where 
employersemployers’’ voices dominate (WBvoices dominate (WB’’s Enterprise s Enterprise 
surveys)surveys)
Deregulation (e.g., Deregulation (e.g., Doing Business Indicators)Doing Business Indicators), by , by 
presenting analysis of presenting analysis of ““enforcement gapsenforcement gaps”” or or 
effectiveness of regulationseffectiveness of regulations
Providing empirical grounds for strengthening the Providing empirical grounds for strengthening the 
principles underlying international labour standards principles underlying international labour standards 
on employment conditionson employment conditions



Ex: What businesses say?Ex: What businesses say?



Global survey methodologyGlobal survey methodology
Why? Why? (continued)(continued)

Improving national capacities to monitor Improving national capacities to monitor 
changes in working life (thereby policy changes in working life (thereby policy 
developments)developments)

Global survey methodology as a global Global survey methodology as a global 
public good (or, global reference point)public good (or, global reference point)
Comparative data and analysis Comparative data and analysis 
Technical supportTechnical support
TailorTailor--made analysismade analysis



Global methodologyGlobal methodology

Starting point: European Working Conditions Starting point: European Working Conditions 
Survey (EWCS)Survey (EWCS)

The only existing survey (on working conditions) The only existing survey (on working conditions) 
which has been developed and tested in multiple which has been developed and tested in multiple 
countriescountries

Yet, modifications are needed:Yet, modifications are needed:
To better capture informal employment: the need for To better capture informal employment: the need for 
multimulti--layered filtering questionslayered filtering questions
To collect data on workersTo collect data on workers’’ awareness of their awareness of their 
entitled legal rights concerning employment entitled legal rights concerning employment 
conditionsconditions



Global methodology Global methodology ((Continued)Continued)

Two sets of questions: Two sets of questions: ““corecore”” and and 
““supplementarysupplementary””
Core questions Core questions 

Minimum requirementsMinimum requirements
““TrendTrend”” datadata
Global comparisonsGlobal comparisons
Can be included Can be included inin the existing national surveythe existing national survey

Supplementary questionsSupplementary questions
OptionalOptional



Global methodology Global methodology ((Continued)Continued)

ILOILO--European Foundation Collaboration European Foundation Collaboration 
(2007(2007--8)8)

Develop survey methodologyDevelop survey methodology
Pilot testingPilot testing
Joint workshop to discuss the results and Joint workshop to discuss the results and 
finalize the methodologyfinalize the methodology
New website to be created within ILO, with a New website to be created within ILO, with a 
link to European Foundationlink to European Foundation
Inputs from the Inputs from the WageIndicatorWageIndicator ProjectProject



Applying EWCS to KoreaApplying EWCS to Korea

BackgroundsBackgrounds
Remarkable economic growth Remarkable economic growth 
Financial crisis in 1997Financial crisis in 1997--88
Concerns about the quality of working life (e.g., working hours)Concerns about the quality of working life (e.g., working hours)
Public concerns about workersPublic concerns about workers’’ health and their family lifehealth and their family life
Decent Work Agenda has widely discussedDecent Work Agenda has widely discussed
Increases in nonIncreases in non--standard employment (35standard employment (35--55% of total 55% of total 
employment)employment)
Yet, no national data set and no Yet, no national data set and no ““trendtrend”” analysisanalysis

Rich data set on labour market structure and wages (Korea Rich data set on labour market structure and wages (Korea 
Labour Panel Data)Labour Panel Data)



Applying EWCS to KoreaApplying EWCS to Korea (continued)(continued)

The Korean Working Conditions Survey The Korean Working Conditions Survey 
(2006): KWCS(2006): KWCS

Aimed at producing reliable data set for Aimed at producing reliable data set for 
national policiesnational policies
Adopted the EWCS methodologyAdopted the EWCS methodology
Approved by the national statistical agencyApproved by the national statistical agency
Sample size: 10,000 householdsSample size: 10,000 households
ThreeThree--year project: survey design (2005), year project: survey design (2005), 
field work (2006), infield work (2006), in--depth analysis (2007)depth analysis (2007)



KWCS: survey designKWCS: survey design

ModificationsModifications
A detailed list on A detailed list on 
types of employment types of employment 
(e.g., (e.g., nonstandardnonstandard
employment)employment)
Occupation list (3Occupation list (3--
digit)digit)
New questions on New questions on 
smoking and alcohol smoking and alcohol 
(part of workplace (part of workplace 
culture?) culture?) FaceFace--toto--face face 

interview interview 
MethodMethod

Gallup (Gallup Gallup (Gallup 
for EWCS 2005)for EWCS 2005)

FieldworkFieldwork

0.24 (0.25 for 0.24 (0.25 for 
EWCS 2005)EWCS 2005)

Refusal rateRefusal rate

0.40 (0.48 for 0.40 (0.48 for 
EWCS 2005)EWCS 2005)

Response rateResponse rate

Stratified Stratified 
(Population (Population 
Census)Census)

SamplingSampling



KWCS: ResultsKWCS: Results
Working timeWorking time
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KWCS: ResultsKWCS: Results
WorkersWorkers’’ discretiondiscretion
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KWCS: ResultsKWCS: Results
Work intensityWork intensity
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KWCS: ResultsKWCS: Results
Information and consultationInformation and consultation
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KWCS: ResultsKWCS: Results
AlcoholismAlcoholism
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KWCS: ResultsKWCS: Results
Health/Safety and workHealth/Safety and work
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KWCS: ResultsKWCS: Results
SatisfactionSatisfaction
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Preliminary evaluationsPreliminary evaluations

KWCS shows that EWCS is widely applicableKWCS shows that EWCS is widely applicable
Modifications are inevitable, especially in the presence of diveModifications are inevitable, especially in the presence of diverse rse 
employment patternsemployment patterns
Policy implications are clear and great, but the survey analysisPolicy implications are clear and great, but the survey analysis
and report are weakand report are weak
Some doubts about reliabilitySome doubts about reliability

61.761.760.160.160.760.779.279.2100.0100.0

CF) 7CF) 7--scale scale 
optionsoptions

Tight Tight 
deadlinedeadline

High High 
speedspeed

Painful Painful 
positionspositions

High High 
temperaturetemperature

Employment Employment 
statusstatus

Reliability check (correspondence rate, %)Reliability check (correspondence rate, %)
(revisited 308 respondents with the same questionnaire)(revisited 308 respondents with the same questionnaire)


