
The role of Digital Labour Platforms 
in Transforming the World of Work

BRICS Labour and Employment Ministers’ 
Meeting under the 2021 Indian Presidency
Uma Rani, Senior Economist, Research Department, ILO

Wednesday 12 May 2021





Ratings
Refusing work   

Allocation of work
Determining pay 
rates   





How do workers fare in terms of earnings and social 
protection?

1.1

3.2

1.2

2.9

3.6

1.1

3.1

1.1

1.6 1.5

0.0

1.0

2.0

3.0

4.0

India China India China India

Taxi Delivery Online web-based

Ho
ur

ly
 e

ar
ni

ng
s (

in
 U

S$
)

Mean (Average) Median

-64 -62

-69

-80

-60

-40

-20

0

Total Male Female

%
 d

iff
er

en
ce

 in
 h

ou
rly

 e
ar

ni
ng

s 

Commission fees
Taxi: 15% - 44%
Freelance: 15% – 40%

Bonus & Incentives
Taxi: 74% (India)
Delivery: 89% (India); 31% 
(China)

Working hours quite high (59 
– 80 hours)

Workers on microtask platforms earn 
64% less compared to their 
counterparts performing similar work 
in the traditional sector 

Social protection benefits 
are quite low








