






















– Work on a case by case basis to evaluate whether a 
distinction is an inherent requirement of a job, and avoid 
systematic applications of job requirements in a way that 
would systematically disadvantage certain groups. . 

– . Keep up-to-date records on recruitment, training and 
promotion that provide a transparent view of 
opportunities for employees and their progression within 
the. organization

–  Where discrimination is identified, develop grievance 
procedures to address complaints, handle appeals and 
provide recourse for employees. This and other action to 
avoid or remedy discrimination is particularly important in 
the context of negotiations and collective agreements

– Be aware of formal structures and informal cultural issues 
that can prevent employees from raising concerns and 
grievances.

– Establish programs to promote access to skills 
development training and to particular occupations.

– Encourage and support efforts to build a climate of 
tolerance and equal access to opportunities for 
occupational development such as adult education 
programs and health and childcare services.

– In foreign operations, companies may need to 
accommodate cultural traditions and work with 
representatives of workers and governmental authorities 
to ensure equal access to employment by women and 
minorities.
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