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Develop

=R F AT EA
Digitization of information

(20122280 —9051(K)
1980s-1990s

BECWIRTAERGNE, TR ¢
BHRERERSE

With the reform of old-age ¢
insurance for enterprise
employees, a single-user
information system was

developed ¢
I RER T 22 It = OR B Il BE e o
£, ERF—ANEELREERE ¢
BRFEIR

With successive reforms of
various social insurance systems
for urban employees, the
government started planning for
a national social security
administration information
system

* e oo

VS EFUHTER

Digitalization of services
(1999F—2015%F)
1999-2015

SEagE—IXY

A unified software for the central
platform of the social insurance
administration information system for
five types of insurance was developed
it ((ERERZIRSUARIL) |
HITEMASRER

The Master Plan for Social Security
Card Construction was formulated and
the first batch of social security cards
were issued

20024, B8] "€RIRE" W8
Golden Insurance Project was
launched in 2002

20125, SRERIFEFE—HIRTINK

The first phase of the Golden
Insurance Project was completed
and accepted in 2012

L5 —HSREEEER RS ZL

ment of China's social security digital transformation

¢
¢
4

ST LT AT HY

Digital transformation

(2016F—)
2016-

20165, EEieRIE_HFmB

The second phase of Golden
Insurance Project was launched
%U;E ( "BELM + Aft" 20201701t
X

¢ The 2020 " /nternet+HRSS" Action

*

¢

Plan was made
FEHSREERE R EZ S RIEE
B EIEEE

A pattern of full process .
information-based administration

of social insurance is established
in all regions in China

EEREISBRIA R, 55
HER I REU R

Focus on users’ needs and
experience, and continue to

promote the digital _
transformation of social security



' HIRER S EFIEE
Informatization and digital transformation of social security
® Full data sharing, online access to all e £#iEH=. LIREZLEM. £WEHEE

services, all services by the card o ERIEE "—EiB"
® "one-card-for-all-services" for o ALl AERE AIEE. KDL
residents : ~ .
® "Big platform, big data, big services,

big security”

Digital
transformation

Informatization of / f#f{F

social security =Bt
{':'f'{ Data center at ministerial, provincial and

municipal levels are fully established

| — ® Five levels of interconnected
o I[EaTh=RG—HET )\ m|ET information network are set up .
o (EEMEAREE o ProtvlnC|a'I cer;]t_rallzoelatlon of information
® FEEFRHFERET o IS:>L/JS|.| erposcgszcin:‘g\;fnation—based
SR, RS, MERTERE inioe CiReeri
® EALIE 73 SESVES= administration of operation, services

BUEHE and supervision is achieved
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| HEREFALEE RS AR

Overall planning of digital transformation of social security

. LIA G B= iRSS B 7518
S PN %= 2K —as v (PSHi
Philosophy People- Rural and Full Lifelong Portability Fast and
centered urban area coverage service convenient
Hix coordinated SRTE
Target HERERERIRS“—FRIE” The social security card provides “one-card-for-all-services” for residents Golden Insurance
Czﬁ%me.r\ = p%%'fa. Nt ) ((soimsa )
. - vinci r
K eguc P "*’g" = rat] Full network LoD NGRS o>
155 *jL A DY /92 2 ZR %ﬁipﬁt; i,
Ke E;‘ | £ yﬁu BIEPRSS /EHER %é %;ﬁ; ﬁﬁx BK EW e Focus on Serwcef
Y Eé £hEly TRTTY i i 5 R R BT
tasks Cross-service, Integration of | | Decision-making Vertlcal Cloud:intercon a?(') eSc Four{'ty TE SRS
region, and applications monitoring; centralization and nection of dis Stter recavery, 77|
department and diverse precise services; || horizontal T AT o %%rk de The aim is to
\_ services / \open data Intﬁg(r:%gono Y )\ " levels monitori promote institutional
capacity for services
XRS5 Big service X&UE Big data XA Big platform
VTHA . —
S5 AR AREERUERRS CIFEATE
Immediate 3 =
goals ﬁ'ﬁ :/I:I\:g . éﬂﬁ%klﬂ ‘_%’)H{%FH‘E
- _Full data sharln% Online access to aJI serwces B All services by the card
=X L% EL AL : I EAMLARSS “ — M@ TR E “—Ei@” N
15 BEREEL JH= (NFEB=R79Im) (NZFB E%l(ﬁOIﬁ)
Three major GEEEET) One platform for all national Deepening application of one
tasks Ngﬂgm' hauchsg Isgvcellest%ggta HRSS services (79 items in the card for all services (160 items
gepartments applications list) in the application list)

(73 items In the service list)

X PR 55 Big service
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Integrated information system of social insurance at provincial level

W TFHFZRE. W2 ERFERK

Basic old-age insurance schemes for

enterprise employees and for urban
and rural residents

o FHIMICEHRBRENEERSR
® Integrated information system of social
insurance has been set up by all provinces

o TLiihh2ES
o

Cities are all covered

MRFAEBNFFE R

Old-age insurance scheme for
public employees

o FZHBICESHREPEERES

® Integrated information system of social
insurance has been set up by all provinces

o EE(NESIRIH

® All cities are covered except for some cities
in Fujian Province

RAVREG
Unemployment insurance

o FZHBICESEREPEERESR |

® Integrated information system of social
iInsurance has been set up by all provinces

o T, BRf. I &F. 4N HINESpIT

® All cities are covered except for some cities in
Heilongjiang, Shaanxi, Guangdong and Fujian
Provinces

TrtRba
Work injury insurance

® M ERERLEREPERRR

® Integrated information system of social
insurance has been set up by all provinces

o Rl TINE=RLRI TS

® All cities are covered except for some cities
in Heilongjiang Province



FEFRREEERERA

National coordinated system of old-age insurance

RERFEREESERSTFEIE, RREEIRER—.

MRLHFEE. SERREE. X

[AUEENSWHER, 20215Es, EREER—NFERELERSEEDRRA

In accordance with the requirements of unified national standards, real-time data
sharing, linkage mechanism at ministerial and provincial levels, and effective risk
control, a unified national information system for old-age insurance was completed by

the end of 2021

= ZDkEE

[El Operation
regulation

N

> LFEREIESESPEE.

> Integrated administration at
national level of old-age
insurance data.

> SHFEDERREERE. Sk
EMBRE

> Real-time risk control,
centralized regulation and early
warning.

> LM e ERIVER TE R FEFRI
B "—3FK" 12

» "One account” management of
the national basic old-age
insurance fund for enterprise
employees.

1”“/ =

Coordinated
sharing .

> NS, HSEFHE
XEBNEEEEAEIE,

> Promote the
interconnection of
information with
relevant
departments such
as finance and
taxation.

.0’ AHIRES
‘aiat Public
services <

> HSFREREES, KDEMBF
xR, RHHSFRER "—FiE"
;8

> Achieve full coverage of the social
security card, promote the E-social
security card, and deepen the
application of "one-card-for-all-
services"

> EHIERAFEMRIES L ARSI
¥, EMFERERSFIR “—R
‘ﬁljJ\" "—-Eiﬁm n o

» Enhance the quality of online
public services for old-age
insurance and achieve "one
platform for all service" and "one
card for all services”

F2z171ER Operation

20215F12H28H, FEFRKLE
REEBRERIEN LEIETT
SN ERUSREFIENBRRSGA
L2517
LEEDTREEVUSERIE
Xig, 2B "—3FWK" BEFRR

On December 28, 2021, the
national coordinated information
system for old-age insurance was
officially launched

30 provincial systems connected
to the ministerial system was
launched

All provinces have completed
the interface between financial
systems at  ministerial and
provincial levels, and the national
"one account” has basically been
formed
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RS HFFEEERIE

ELXIEif
5

Verification
system

Verification of social security participation
information

SRNDESRENC, Fm EEE, RIFERWAT, BYR
SR BN S RA ST SRIGHIEZE RISIBREBIT,
Real-time verification of payment and benefits information of

participants when applying for registration, online application of transfer
and unemployment insurance benefit collection

15 .Mi,éﬁéf %.‘hf.%ﬁIEHE i5tZi8

Verification of offshore social insurance
exemption certificates application

O TAESRAE 2 LT
FRIBASMRAZINGS, RIREZESR,

Verification and feedback of contribution status upon application of
social insurance exemption certificate by participants working offshore

2EIMERHBA REWESZIT

Data support for benefits receivers certification

YEREUERR, NEENBREGEBEARERNEE.
A source of data to provide basic information on benefit receivers for
national certification




BRRISHX IS RA—NSRILKXRIEBRSR

Ministerial cross-regional service system - social insurance relations

tran eSSl I/ [RIRE N I
e Review / feedback on transfer applications
= 5]

Reception / Feedback

National social

Social

insurance Social

social )
S [ " wIT s ] insurance relations msu-rance Insurance
Online service oublic transfer service service
t i i
service system at ZelEugy system in
et ministerial tht_e place of the place of
i [ = 112333 5 level origin receiving
Mobile 12333
D | EBTHERE
—  E-social security
| card
RIS RAAR ‘
Verification of insurance rdlations BRI AR

Transfer of social insurance relations

AR SRIE B

I\/Iinisterial _database of
participation



¥ R GEREEEEa

Information platform of work injury protection

-

2022¢F[iE6 Hal, k2 ESHRIFERILASEHILA R
hEXREEE¥YE, LESEEREaPIX(ER, LMERE
B IRSHFHEMEERAERE, SEMEESIEEPE
BT E

By June 2022, a national integrated information platform on
work injury protection for works in new employment patterns
will be completed, which will play the role of a pivot, enabling
coherence of services between ministerial and provincial
levels, and the collection and transfer of information, achieving
centralized data management and analysis and supervision at
national level

° S5¥afisEm S8 MiE

High-level interface with platform
enterprises has been achieved

: Sil RS0 sCIRddiE

Interface with pilot provinces has been
achieved

6 EiH it 2RE-RERRSEFRIETIXRAONAE, SE
MENHEERIEFBEIHLSRERRY. <=
Z2EFR—IMSFREAHRS TS, ERFNLS
AL A R “—MiED BRSS
Promote the application of social security cards in
the field of work injury protection, and realize the
payment of benefits through social security cards,
improving the national unified social insurance
public service platform and providing "one platform

for all" services for works in new employment
patterns



PAFELEBRSFE

Individual pension information service platform

RS2 A0 Access
It SREATLRSFEE

atjonal social insurance
public service platform

ANEFILFEE MOHRSS

NIZAN | u
HRétstfls’z\iﬂe%%Iatform Management and service platform of individual pension information
& L12333APP T /I\A?E%._fﬁuﬁﬁﬁ%élz_a -
Mobile 12333 APP [ 5 eSS | rﬁormat.on % HIRL B
%?H:{%_E verification transaction change convergence
E-social security card ez A — FiT — 1* SE1f — 7—%”"““
= A it omten (2] TMace
FARIT ——==
B s DBE DR 4%
tRATHRmE AR5 Service portal
Bank counter

MAFREEZEHRPAPIT

Accounts bank for individual pension

ERHSBEH
State Administration
of Taxation

2117 ES Platforms of financial institutions

FaFHRIERIT

Eligible commercial banks

e

SE &%
CSC Informatn S
FEERAATHA

Products issuers

stem

FemtH S

Products sellers

FIRRMEEERRESR
CBIT Information System
FEERA AT
Products issuers
FErREETI

Products sellers
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’ Ea‘*iA{%BJ/&ﬁBE%:Fé National social insurance public service platform

Mlnlsterlal |:|B

Ievel.

_________________________________

[ X XYY N
Social security services
f@ system )
75{ Y TV
Public services system
/% 4 )
2 eTHk 4
% L E-profile system )

z )
Other HRSS services

~
N

L system )

O e i S b gL SRR e

e e e e e e e e e e =Y

F #b 4k £ 4 4,
Cross- reglonal services

Q& Natlonalcoordlnatlon
if»%%é\ &

Inforgpatlon |atform :
for individual pension

000000

- e o FE B I W

7
4
4
3

4—

~a

GE—

‘8. RD9OE

Integrated platform with respective reception and

processing

BRAEALBEF &
National social insurance
public service platform

U’m‘n

B RIERFFR

#

4

& F 1 4& F
E-social
security card

=) M T
Online-
services
ga
: % £12333APP
— Mobile 12333
APP

&EX. APEIE

Various channels with same services resources, real-
time data sharing, and interconnection between users



) Exit2RIBAHESTES
National social insurance public service platform

> EFRH A RE A IR SFE20199H 15 H B k2, 1Fh&ES—mtaRER
RS HETI, EROAZRAMSRBNRAEE M w5 XAk Rk A 3Lk
%o WEOHK, B AIEE3S5.8{LIX

» The national social insurance public service platform was officially launched on 15

|«

September 2019, serving as the general portal for nationally unified social
Insurance public services, focusing on providing nationwide and cross-regional
social insurance public services for participants and employers. By the end of June,

the total number of visits exceeded 3.58 billion



Eﬁ?‘i’é‘%pﬁ/&ﬁﬂﬁngé National social insurance public service platform

LRI I RSP RIMTT RIS

H:ﬁ%{* BAER: S0f 0] DLRE I FE A ) e %"i}ﬁﬂ?%%m%ﬂ%%ﬁﬁ~ B EER;

> FRETOEE BN RIS e ARERREAIAE (WTRLE SIAE, BREN K NINE) ;

FOAEGERE E O MEIBRERRGIS R E; Rk EaT a0 Al e

> RSEI B RS R GG

> FREBL Lip: IWLEF%J/EJHPI?%%{%@%%%@;

> SOl AFIE P 4 A EGE— N D B4R AR B B A S ol kb Bl s 5 -

> b Tu%‘@i‘i“ﬁ%?ﬂé@w BUE DL R R A AEAR RN BIRES AEARIE SR ARG R, A AR
%nl“\ﬂﬂ&%%lﬁ%

» It offers a diverse range of services. By the end of June, 77 nation-wide services are available.
Check social security contributions and benefits in

multiple cities anytime, anywhere.
. "Swipe the face" to complete the certification of eligibility
for social security benefits (for oneself and family members).
. Estimate amount of pension and unemployment insurance
benefits
Apply for an offshore social security exemption certificate.
Apply online for pension relations transfer for enterprise employees.
A single national portal for unemployment insurance benefits
and unemployment allowances application and collection.
» Participants can also check the status of social insurance transfers, application of social security cards and
E-social security cards, information on social security fund inspection certificates, and be informed of the
service agencies and service channels nearby.



’ it &{RE-E Social Security Card

“o wr pEARKXFMERLSREFR (BEFRALEF)

Name: Social security card of P.R.C

HANZFEMHSRESBGE—MR], UANEZFEMHSERESBIAER, EEEERIRITRRMAL%
17, BEEEMEIE. ER1ER. BEN. REESE. AHBMFEANFAESRENAINGE, URNE
FE. B, BRFEMNBAGENERER (0 F, EFREZANFZRMTIEENRGZHNEVNE
iE, BB A®RS. H2RE. SERMERHNERDRE.

It is an IC card for individuals, planned by the MOHRSS, issued by HRSS department, in cooperation
with commercial banks. Its functions include social security applications such as identity certification,
information records, self-service inquiries, medical settlement, payment and benefits collection, as
well as financial applications such as cash deposit and withdrawal, transfer and consumption.

XX T XSEANERRUHSBRT |
c Umonf?ﬂ ‘
£ :

e % XXX
ML PR TS 1234567890122345678

5} 123456789

:_.‘-.—;' |
1 RE B XXXXHEXXH j ] >
1

) 888888 8888888888888

))) ATM P |
KXX00000000-HCo |




’ it &{RE-E Social Security Card

BIFi S EIEFE

Innovated measures
FHIE18 Mobile searching

B Mobile service

identity e 5T —p
Certication ElFT RS EEELI
financial irréfénormgtion Innovated mOdeIS
payment
y Aitiuss —Ey ZO
=] 17} e JIE
. ) BSEHE "—rHEE '
;*yjb.b EEHE% Sk =2 ﬁﬁ"
O /NAJJRE HRSS services on one card
6 Nl O Service data sharing on one card
functions Livelihood services on one card
S Z
SRerare = u"i*i*;i =

Do NN

KX E (W

EZE2022F6 K, HERFRFRAISGIZAN, BF63INAO | e =

AR RGAARG. 752N, BEZ40.7% A0, FHBATSDRE |, o o

By the end of June 2022, there were 1.36 billion social
security card holders, covering 96.3% of the population and A

EREB, S=BA,

[Real name, real person, real card

B

ijﬂﬁﬁ' Mobile payment

575 million E-social security card holders, covering 40.7% of
the population, with 475 channels open

annel
serwces

( on

VE

locating

0 Ilnet
certlpgatlon

\E{jﬂ% - mobile
Newly added payment

functions

behﬁ\wour
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’ 21 IZEXBEFGIZE R Full process risk control system

SR e ) S5 Ppss g
insurance ] — B ™ - Fake persons
- Repeatedly received beneflis . BB iie J F—%'fEﬂ N.K1EX = A (mo  Belke chounts
Flrlauttjuler]lt bgneglts [ %EE% J = ‘ BEANBES T
collection for dead persons = . Mi
- Fraudulent benefits S ’Ij(/u\ AJ'_'\ | FEAR AR | MisTeportcd pErsels
collection for imprisoned \ % YIS ]
persons
:I—‘" \ \ * . .
. Fake medical records of | LIBREIRELE | }jﬁﬁi E%)l‘lu | IEMBERREE | - lllegal contribution base
work injury 2s = ’ BT IR EERS ’ - lllegal transfer of relatior
- Fake certification | e ﬂ& j_liﬂ = 2 \ i . Illegal lum sum payment
> [FELE UrElvling | e 73 73 B RMERN | . lllegal early retirement
Fake lllegal - EHURENER
services services

21



r 21 IEXPEPGIE{F ER Full process risk control system

Prior-process

E ]l
i%ordjl%é%e serwces

e g e Sa

Integrate services
into the system

T2 Al R Ee
2| FTem B eRmsE
g S = — [

WE &I SoIHI&EE
Manual Employment
service registration

Cancel Manual offering COOI’dinateSOC'al insurance

registration

Benefits in

Labour contract
cash

registration

In-process

=
28 XA

Risk control rules setting

iR EASSHN

Service rules setting

sR5S
BRI
B AR

Key services

Key processes

Key groups

RIFEZ
ROV
REHENZ

Internal auditing

Matching and
verification
Big data risk
control

Post-process

=5

M E

Risk filtering

Regulation and
Monitoring
Matching and
verification
Big data risk
control

2| IEAEHY,

Punishment

MR
B
KEETE

Deduction of
funding
Performance
assessment

Discredit
management

22



' FHREFNXIE: 2EFASEIWS "KEIE" In-process risk control:

"big control” for national coordinated services

EREMRETNE

| i AERSE Stop upon
! — $q:m?§ — at ministerial and In-%gpcess identification
! : provincial level N e _

{é 1 Services ! g Stop services ¢
, delivery In-Erocess HEEPASSHN

g& ' <l ris A B >
: — | control provincial rules i
A FELHIE § —> Qi

Provincial L - The end

Risk warning

i SRSE

Middle
end data | Contijnue services
: =) : A E L E=ganbl] EhtEE
real-time e ¥ SR “Transitton-from--""
sharing SCht m'“'Ste:'al rules in-process to ! Filter rules
ﬁi I - $EP$§$}= ——————————————— pOSt-prOCGSS :
(=] I fit=
: T | ! Uﬂiﬁijnu)nxu Problem databas
- Transition 7] = audit at !
4R | from in- HB?XQE}_E_*E*Z ministerial I ¥ (e
zn ﬁjﬁ% — process to level | = =
il £ oSt = Ay
14 S KHOEER 5 pamy
cc?élrodrilgated Big data Unsolved
Ministerial database model Post-process 52?2&%@5 Filter rules model
| BEEZ AlREHR
Post- Al model

process
audit



' FEREGMhE: BEIEERS Post- process security: fund

regulation and monltorlng system
5

ot womese
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HEmEaueEr ER TIEsInEER:
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AEEHZZIN: HERFENANZIHIZIE

Big data sharing for verification: eligibility of benefits receiving

Interconnected .
Civil Card holder database Monitoring database 175%’ Advantages
aviation (photos) (profilesv)_
+ I ] s STl Data of death from = s %
ﬁﬂﬁ, EJ:E_J)-:l'-i{\i‘EE Hzefg}lg\é% public security O %LAU—.Ea:%ﬁﬁ
.  RnpR Exit and (RA1ERY e depEriments “Invisible” verification
aillway Ent N\ S
= - s Face identity L3 ] %?EQLAU—_E
SR FEHA HA ARZIRAI (online sery A= Multiple.channel
H:ll?j_- \ i% . (ﬁtﬂﬁ%) -\-Hﬂ‘jj% S Verl}l ation
N QU With eligibility Eligib;gty los ;51351,: s
% S ZANDAS
. securjty o3 LESET - BRA - pata of
E-social benefits é@}AﬁE .~ imprisonment from
sec(;mty receiving (BUEHh justice departments
car %? L \ 5
- R HEEEN (Data matching) (Data matching) sReec?urI'?rZZ:Z:"ts \\_“/
= urity i
4 - receiving persons
Hospital

MNEER. LA EFRESIELLXT Data matching from
perspective of being “active” and "dead”

AFORELLXS A, BBMAIE NS Data matching supplemented
by self verification

FEARE M EIELETALE Exploration of customized deferred
certification

%%EEE%%F—JE NI

Benefits verification for experts with
special allowance

RBEsFRENS AOERT

IR IR A% A Data of death is regularly fed into | Regular checking of expert list with the

the public security population database

population database



r rs?*;-gﬁ ﬁBI jﬁ? HFEMBA data Sharlng for
verli catlon' a

epartment ata's aring for k ide ntlflcatlon
ssahe L Advantages
3 whdk : SOJJAE  Work ability -
A*igm j Employment Relt%{a*ment 7 O fBREE
HRSS departments S . Accurate
management
' Suspension of pension of work AN
Suspension of mplovment ;
pension USRI pension | _ Reduce
grze | | mxle | BTE# | BTHES |

ARFER e

Military service I Re-marriage  Adoption

BEEIRRREAL, RE. BPE. jlfg}ﬁﬁll\;Provinces should strengthen sharing with public security, civil
affairs, health and justice de artments

DUABIRAS R, AT

Integrate and form bi data of HRSS, by tracking status of participants
SHFEIRE, m%HBJ,\\\ %E'é'vﬁi ?l DB, FRFI4EEEATENSE) Identify risks by contradictory status
(fraudulent collection for dead part|C|pants suspected fake person continuing to receive benefits a while impriz®&ned,



' REREHZZIG: WSIBZB AR FRER

Big data sharing for verification: service auditing and assessment
system for problems identification

| P OAEFR | | HiEm SRR |
IMAOAE TR ESEITIG A=t
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AT | M mdmE
| WSS TRIES A A |
EFEE EiEE SibihE s BEESHT
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ShhihEr
- YFatER
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Regulations on Management of Individual Social Insurance Benefits Records
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3. FIfF+LREE

Make full use of social
security data

HBRSS, 35270, [BeXk,
KELRAHT

Optimize services, support
operation, prevent risks and
analyse big data

1 ELERIRS EIFTRI T

EjJI Innovation and improvement
of citizen- friendly services

SHIEHE=Z. RS LN, 2WSH~R
FuII data sharing, online access to all
services, all services by the card

—— Sefr Ay N l;‘q . sle
5. SEREF I BLRESS 4 B IR
Complete project research Ra-lsm digital awareness
ESERISEEY, AL SRRENSEETUREL awrole) ammte (o
REANEURE SRS 2= KR
Propose a digital transformation strategy and data Full process informatization
governance plan for social insurance services and comprehensive collection 01: data

administration, drawing on experience at home and abroad ensuring data security
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