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ey s ISSA Guidelines - Administrative Solutions for Coverage
ok e Extension ISSATEFS TFHETHRSHEEFR
»Guideline 8 - Communication strategy to contact and build trust with groups difficult to cover
I5rA8— S M B SRR AR SE(EAYDIERRS
»Guideline 9 - Establishing an identification system $85E9—E\[1R5IZER %
»Guideline 10 - Simplifying information requirements for registration 15 10—E{tEICESEEK

»Guideline 14. Adopting appropriate methods for and frequency of contribution payments
tErE14—RKEUT A6 8 BsE SERIBIEE 1

»Guideline 15. Collaborating with other organizations for contributions and compliance
18R 15—SEHAMARSIFDIEEEER (8128) BM

»Guideline 19. Making optimal use of electronic payment and e-services
tErR19—Fn F B F > TFIRE FARSS

»Guideline 20. Maintaining an adequate network for personally delivered/virtual services
IErRE20— AR ARSSEIRS IR T B e FERIMZE

»Guideline 21. Improving coordination and the portability of social security rights and benefits

fER21—IBHIME, IREFRFIFIFRERYRTHE1E » ilo.org

Advancing social justice, promoting decent work



)

gy e The Crossroads Bank for Social Security - Belgium

Organization
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a network between all 3,000 social sector actors with a secure connection to the internet

3,000 =EB I 5B e PLUMMEBERK, REEKMEBRRE

a unique identification key for every citizen, for every company, for every establishment of a company
NBELR. 8RAARATGAEEEIINRAIFA

division of tasks between the actors on collection, validation, storage and management of information
WS5EHTEEIE. %L, EENEENESS T

220 electronic services for information exchange amongst actors in the social sector

FHEEERI I8 5ERH220I AT S IR NE FIRS

nearly all direct or indirect paper-based information exchange between actors in the social sector has ended
HEER 1258 BIER/VFATA BRI ERER I E AR

automatic granting of benefits based on electronic information exchange between actors

REZ5E ZANBEHEEXRENRITE

21 electronic services via an integrated portal 1B —| JFIRH21I0E FIRSS
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dioy e The Crossroads Bank for Social Security - Belgium
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> » more than 50 electronic services for employers 50 social security declaration forms for employers
abolished

FE R ARSI RS, RPRSOIDERITIRERER

» immediate declaration of recruitment and discharge, quarterly declaration of salary and working time
(only electronically), occurrence of a social risk (electronically or on paper)

%EW%ﬁ%%EﬁEE%,ﬁéﬁﬁlﬁ%l@ﬁ@%%(&ﬂ?ﬁ)\ﬁ%m@ﬁiﬁﬁ(%¥mﬁ
#RIR)

» Information about the social security system with a page for each citizen, company and professional
NBERE. NERBWATRE—TTENHRFIEER

» an integrated multimodal contact centre supported by a customer relationship management tool
IR 7T H—MEFPRXAEE T EXFHISERIUEMERE L

» a data warehouse with statistical information on the labour market and all branches of social security
— M 2K TSIt IFrE RIS SR ERNETECE
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Collaboration with

International

‘(( L.*Y% Labour

\LVJ« Organization

Industry apex institutions such as
regulators or workers associations
are identified as Social Protection
agents to promote the self-
employed social security scheme.
EPS BEVNMLTANSE
’ﬂk@ﬁ?ﬁ*ﬂ@ﬁjwﬂ%ﬂﬁi, M
et B A RIS ERETTR,
With each registration, the
corporate agents can earn 5% of
the contribution as an incentive to
continue extending coverage.
HEM—RXZREIL, 23RET
MAFIRIGENI TR A, UL 4R
SR KEBEE
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SCHEME

‘BACKGROUND

The Self-Employment Social Security Scheme was introduced
to provide protection for individuals who are self-employed
under the provisions of the Self-Employment Social Security
Act 2017.

In the beginning, this scheme is compulsory for the
self-employed in the Passenger Transportation Sector
which are taxi, e-hailing and bus drivers under the provisions
of the Self-Employment Social Security Act 2017, which
took effect on 1 June 2017.

Effective from 1 January 2020, the scheme is extended to
19 other sectors as follows:

«Good and Food Transport - Online Business

« Agriculture = Information Technology
« Livestock « Data processing

« Forestry « Agents

« Fisheries « Professional Services
«Food « Support Services

* Manufacturing * Household Services

« Construction * Arts

« Hawkers « Beauty and Healthcare
« Acce dation P

The coverage for self-employed individual contributing to
the scheme starts from the date and time the contribution
is paid and recognised on the contribution payment receipt.

Eﬁ*ﬁPMMAﬁ Fkﬁnﬂ@

PEMSEKO, Malaysia uses Social Protection Agents
DRPGERHRA L

TECTION OF SELF-EN

IAL SECURITY SCHEN

n for self-employed insured
yment injury including
 and accidents during work-related

activities.

“Self-employment injury” means personal injury to
self-employed insured person caused by an accident or
an occupational disease arising out of and in the course
of his or her self-employment activity including while
travelling for the purpose of his or her self-employment
activity.

Occupational disease is a disease caused by or arising
out of any occupation specified in the Fifth Schedule of
the Employees’ Social Security Act 1969.

This Scheme provides cash benefits to the self-employed
and their beneficiaries besides providing medical care,
physical rehabilitation and vocational training.

- ELIGIBILITY

Malaysian citizen / permanent resident without age
limit
Individuals who work for themselves to earn a living

( DOCUMENTS NEEDED

Photocopy of Identity Card (IC)

Copy of PSV Card / E-hailing Profile / Permit /
Licence / Certificate or Letter of Confirmation from
the relevant association or agency subject to the
type of sector.

{ PAYMENT OF CONTRIBUTION

Contribution can be paid on a monthly or yearly
basis

Cash payment can be made at all SOCSO offices
Online payment can be made via
https://matrix.perkeso.gov.my

(on-screen instructions are available by clicking the
‘Help’ button)

providers in services extension.

1 RM1,050 RM13.10 RM157.20
2 RM1,550 RM19.40 RM232.80
3 RM2,950 RM36.90 RM442.80

Protecting you

and your family...

For more information, please visit or contact us online

www.perkeso.gov.my | 1300 22 8000
https://matrix.perkeso.gov.my

» ilo.org



. Collaboration with private providers In services extension 2
&ﬁ@i’ International . .
ILOEY Labour South Korea Insurance Business Agency services

U SRERBHUIAME, IABSEE . — SERRIVSREES

) An organisation authorised by COMWELL to perform certain administrative acts. A certified public labour attorney
and a tax accountant are allowed to perform the role of Insurance Business Agencies (IBAs)

EECOMWHEjLﬂEiéﬂﬂg—FﬁmMﬁ% SENEIILS, —BREGINENLAHS TR I—SBSSiHFRIBERIEWSHEA
(IBAs) B

The scope of business IBAs: {RIEVWSESCIEANNSCEIRE:
A report on the registration, termination and change of insurance relationships XF&{FEI0. RRFRLZILS5TENIRS
A report on the insured income and premium X TF{RGUNFRZZAVIRES

A report on employment information Fil{E 2R

Business concerning the management of eligibility for insured workers BXS{FE T ABRISEEETESE

A report on employment information Fi\{EEiRES

Any other business concerning insurance that business owners must report to a local labour office or COMWEL
(HOUEAMT R Emm =i TIEECOMWELIR SRR LSS

There are as many as 5,000 IBAs nationwide and in particular, they provide the services above to a business with
less than 30 workers for free.

FHEZEIE S000RRIEISIEA, BIIEAREANEILREERME FiRIRSS. > ilo.org
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International

£32 AN . . . .
TTORY Laomee Private sector administration of fund.

N
\l{w Organization
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2 Risks Xi&

Manage administrators’ expectations to cross sell other products without harming clients
REZRD AR HEE MM, FERAXEFIEkF=R5
Individual data privacy and protection N AZUERFAS{RIF

Disruptions in service delivery due to not accumulating experience, professionalism and institutional
memory with changing providers

BATIRSEAIEE, RINHRR. TUERFRIEEEEEERR, RSZ(TEILCHET.

How can this affect peoples’ trust and reputation for them to contribute

XA I AT HZERIEENTAGE?

How to ensure continued reach out to most vulnerable (problems of cream skimming appear where
commercial entities do not want those clients who induce too many costs).

AR ERSSERHANTFESR (SR URREESFIRAMANTSHEFPHHMES | ARIENAYE) ?
Problems of local monopolies, lack of competition because not many suppliers may bid
SN T D SEut S 2R, R==S

Contracting must be based on elements of trust and quality not only price.

BESITAETINE. EARESINEZRNZE org
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, » Kochi Open Mobility Network - World's first open mobility network, led by the people of
Kochi — 900+ taxi drivers, 50+ pioneers, 5+government agencies all on 1 open network
using beckn protocol to serve 3 million citizens in Kochi - openkochi.net

r e MIANANXLENE. AHNESANTERSITHNEEKREN RN RXE ML
(openkochi.net) —900%%&'.%&*- Hl. S50FRBFF @J%%DjGZSAIBU“ RIBEENTFRE—
FREUMEE, fkiEbebckniie I300 5 &SR RIRHIRSS .

» Open Network for Home and Microenterprises in Kerala to enable online discovery and
visibility of Household and Micro Enterprises and their services, to transact with them, help

their delivery partners, viewing of catalog, orders, payment receipts, tracking and confirming
deliveries

> BT R R E RO AV RO FFRE RIS, It RS SOO A SRR VR RV EL
RERSNS LR, FRTIBERSE SRR, BtsEashi Atk
e, BECRER. R, SR, BEHEATER.
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» Beckn Foundation is an independent Not-for-Profit Foundation from India, it designs
open specifications as digital public good (ALL specifications done by foundation are
under open source license) to promote open, interoperable, Inclusive marketplaces -
beckn.org

> BecknE S 2 2EEN—SIIEEIFEMMES S, Beckni§FHRIHAITTHENRAM

SBAERRF LM (BERHENAEIRANSIBREIRITA) |, AESEIFL,

HiE. 8889m%m.  (iFhlbeckn.org)

» Some call these  solutions POEMs -  Public  Official E-Markets
(modernmarketsforall.com)

p IR AN T X E R EFR IPOEMs— B E HFEF % (modern markets for
all.com)

» If they include solutions for social insurance collection and coverage they might take us
some steps further.. AR IFXEINEZRATARIPNREE, S0FRATRILUFTEIR
N
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http://modernmarketsforall.com/
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Thank You! R&iSH{ZRIUCE!

Rodrigo Assumpcao

assumpcao@ilo.org
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