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, * The world of work in which the original Social Security
schemes were designed is changing at a very fast pace
A FASIEELRIRANEE RS NE, SPIRITHITRTIE &
* Instead of dealing with A~FBHETY -
* Single
« Stable
* Full time Employment relations
« Employer and employee clearly defined

H—, BE. WEEHERRAESHNSIRERXR

« Social Security Systems are increasingly required to deal
with non-standard form of work

LARHE H R 2 X3 ERM SRR T
- Including platform-workers E3EESMILA R




iy e The new reality FiIIA
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 Different employment relations (not always clearly lj\

defined) AEIRVERXR (HIFREANSHIER)

. Self -employed? Dependent work?

FERAL? WBHETE?
- Disguised self-employment Z54HE 2 ? il
. Multlple jObS — multiple employers “uiling _ AF

ZEE

« Countries are all struggling to adjust
ZEHEERDERE
 some innovations but most of the countries are =~
still searching for solutions
AP EIFET 7 eIFh, (BASHERESKRERIIE
« Exploring solutions mostly to deal with specific
sectors
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SUCCESS IN FINDING SOLUTIONS FOR THESE
WORKERS IS ESSENTIAL TO REACH UNIVERSAL
SOCIAL SECURITY COVERAGE
PRI IXE T AR R AR LI R E B =AY
R
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REDUCE THE GREY ZONES IN OUR LABOUR
MARKET/ECONOMY (THE INFORMAL ECONOMY)
OSSN IHmEEGT (JEIEREST) FRIK SN
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>  SOME IMPORTANT MESSAGES EE(58

COMPLEX PROBLEMS REQUIRE A COMBINATION OF SOLUTIONS

BN EGa R HAIERTZ
- Situation is not homogeneous, F[ERA—

« Workers in platform/flexible workers assume very different characteristics
- Fa/RiEH A RRINHHEHIEER SR

« Success depend on the capacity to put in place different strategies

» NS EEATEER G2 ERAERS

Advancing social justice, promoting decent work > iIo.orq



£y N International 6
@:ﬁ ot ation Administrative ¥&EiMEEE
T o adaptations
Hith 55 Revision of P
SARERY other labour -
ST related Development A B &R
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of new tools FHENIIHSIERY

legislation (for ;
| S
E(%ggg Instance the ‘ more adapted HBETH
HIEN) definition of to the
employment characteristic
relations) of the work

force
Exchange of Eﬂﬁgf’ggg
AT Revision of information to TEX =
g{,ﬁgﬁﬂﬂ social security better define  MHINIKFE
legislation employment
relation &

Income level
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EXAMPLES OF
ADDITIONAL

IDEAS FOR REFLECTION
YRR

NOT AN EXHAUSTIVE REVIEW FEiFE1FiE
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G &t classification/detection (1)

SHlfEHEhREMERRBXR (1)

Some workers are misclassified as self-employed

R LABIRIAERNBRAR

Situation in which employers explore the concept of self-employment but in practice there is a
employer relation disguised (for instance, delivery man that work only for a restaurant but are

presented as self-employed)

EIT ?alcﬁEEﬁﬂE)lkElg’fﬂiuﬂjHﬁMtb* &5, (BEfF LA FEZHENRERAEXR (BB a—RET IER

Coordinate across government (for example with Tax authorities) to check how those workers are
categorised elsewhere in administration

HpFEE (FlanSHSERIERS)  REHMIRAERDIERINANXET A#TES.

Develop tools for inspection services to check existing labour relations (including needed regulations,
standard questionnaires, digital inspection services to track different companies a single individual
may be working or not and the use of big data) & EZERFITH, ZEMITHINXRE (EHEREEM. 5
%, BILEENATEBESHARAR (RVES—F) NEFOERS, URSABENER) . 0.
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Improve the accuracy of employment relation

classification/detection (Il) EIliEEithBEMERAXE ()
Some workers are misclassified as self-employed &R LABIRIAENBEEAR

Disseminate knowledge and dissemination of information about examples of such cases across social

security system and its ecosystem fEHSFREBRRBEESRFAPEBEAXINRFIXCFUREZFNER

Develop training so that social security inspection recognises practical situations

BLUSI, PAEHFEER T ESEERER.

Develop campaigns to ensure right reporting of incomes and contributions at real income levels

FREAAXEDD, REREBRESEERIIAKEERRSIINTISZER

Encourage them to register as employees in urban pension schemes for employees, individually even if
this means less reliance on the employer for administrative purposes

s IS IREN TE A FERIE, BIENSDER, XEHERDIIEERIKIS,
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Strengthening regulations
For those who can be classified as employees (l)

Mﬁﬁ?HﬁMmﬁEAM¥ﬁﬁﬂAAM£Euﬂ(D

For example, Portugal and Spain and UK have classified personal transport e-drivers legally as
employees and reverse the burden of proof to companies.

fian, BEZ. EHFNREECNEZR LISFeEHENINEARR, FISSEESERIERFESAR.

VERY IMPORTANT - BE MORE PRO ACTIVE TO ESTABLISH CRITERIA TO
DETERMINE DE FACTO LABOUR RELATION BEYOND THE EXISTING
CONTRACTUAL RELATIONS

WNAEEN—RE—BMRRENISIIiNE, REMRIBSRXREZ/MISERR
SRR
Use international standards (such as R . 198), international and national comparative case and legal studies

ERENE (FI5E1985 L (BINF) , EEEFIERECERREGINEEAR. + ilo.org
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For those who can be classified as employees (

NN3aXIATLABIAE /9 fE SRR E*IﬁﬂAAMI£E¥L$H (1)

SS can grant temporary equivalence of registration to pensions for workers who are de facto employees even
if they are not under labour law so they enjoy the same benefits as employees when they de facto work as
employees anyway

REFESLHFIIXRFNERRZFIERIA, H:AﬁéBE?M@WE[L‘A?SE?E{!%IIEHﬂ%ﬂﬂgﬁ%ﬂﬂBﬁﬁiﬂ, Mot
FREMNENSZIFE R TERER TRIES ERERENFE

Encourage them to register as employees in urban pension schemes for employees, individually even
If this means less reliance on the employer for administrative purposes

s IS INEIR TEAFERKG, BIENEDER, XEWRE RO EEAIKET.
Train courts, judges and social security on the application of these criteria
WiEbR. ZETIHSERENEHTXFiREN R RIS

Develop innovative mechanisms and campaigns to ensure right reporting of incomes and contributions at
real income levels

BUFRILBIFH T RRIBRERD, FRRIRIESLEIRI N KRR SUAFIZZR BT
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THESE SOLUTIONS WILL NOT WORK FOR ALL PLATFORM WORKERS
XERRRP EEBEZEBTFARENFESMIEAR

Example: Workers providing services online for different customers in an hourly basis (ex. Tutors)
Blan: AARRARREEZIRS. EITFRNIES (BlNiES20mn)
*Assessing the feasibility of making enrolment compulsory or opening voluntary
THESHER SR B BSRATATEE

*In some countries self-employed “service providers” are obliged to register and pay social security
contributions — some other countries its voluntary

ERfDEZR, BEMWVHIRSEEE EHSRATEER, EEMERNABRESR.
sImportance of being able to check (cross) information with other services (for instance tax declaration)

-BEBSEMBARSSER] (HIaNfessERI]) &g (3K#k) [ERRIEEME
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INNOVATION €lE#f

USE OF DIFFERENT METHODS TO COLLECT CONTRIBUTIONS
{ERARI SIS
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Good examples of working injury for construction workers in

China where contracts pay a levy from the contract price

(same in India, Indonesia)... artists in Germany
SBHRNPERIEFRI T T AN THRIEMNE—MNERBENFER—ES
BRATER (EDE. ENERALRIAZIVER) .. ESEXNZAKAIME.

CREATE INCENTIVES Al & & FhshE

In Malaysia getting a license to operate individual transport
services depends on being enrolled on social security

SR, BEERETATTRZEIREIR T E2ES ISR,
IMPORTANT OF SOCIAL DIALOGUE #t&3iEIEE M

New solutions are more easy to be developed and welcomed if
developed by those who are directly involved

HSS70 BEESSHERRD E=RFEGEERE B FH A ZREZINE,
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Technology accelerates transformation of forms
(making more difficult to measure income/define employment relations)

RAIERSER (METWANE/ ERXFIAEIEE)
TECHNOLOGY can also be an enabler to increase system
accessibility and efficiency

BAEALME ARSI E R R A S R EERS

Institutions are adverse to risk but IA can reduce risks; digital
services can increase productivy

QQKTENP (B{ER5EaTLAPREMPE; SFHIRSTLURREF

Anticipation: Use of big data and predictive analysis of workflow and service needs in

different localities FiHR: {ERAYNARIEXAITIERIZENIES E'E%VE.EHngcﬁiliﬁmﬁ*uiﬁmuﬁﬂj"ooorg
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o S SEPARATE/DIFFERENT SOLUTIONS
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Rights should not depend on the type of employment relation fFIARRLAE{BRZFEIEEHIKIE

From a practical perspective and considering existing labour mobility the silo approach has several
challenges

NEiRAENIRTHGESERNELESE, ISEAAEIGSHIEE.
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No thanks!
Ve are

too busy
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HANK YOU
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