» Employment injury insurance for workers
In the platform economy
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Generic principles for universal Ell coverage
Rl thEReBEN—RMEEREN

Mandatory coverage Voluntary coverage
Large risk pool Small risk pools

High-quality benefits and services, Low quality and poor access to
easy access benefits and services

Simplified administrative procedures, Complex and cumbersome
harnessing digital technology administrative procedures

Encouraged

High transparency and accountability, Low transparency and
high trust accountability, low trust

Unified/coordinated system Fragmented schemes
Integrated policy framework Isolated/disconnected policies

S'-_IfﬁCient ﬁS_CEﬂ Space using a QOQd Inadequate financing framework
mix of contribution and tax financing
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Universal Ell coverage : considering the wide picture
RV EREBE  ZRAWHI=

- Universality has several dimensions: extent, accessibility, affordability,
adequacy of benefits.

- What is?the situation of Ell coverage of all workers in regard to those
criteriar:

RIFBXLEfRAE, WAAE TANRYAERBEEIVREMTA 7
- Will the reform improve the situation for the new covered workers?
NERENEMEE TAMNIUIRK ?

- But also are there likely to be negative incentives for the situation of other .| < Social Securit
workers? Opportunities to consider improvements for all workers? 7 ’ Y

RESXHMT AIURE MR EME ? BEFE TATURAOTLE ? Review

New workers should not be excluded from other protective legislation
when creating their scheme: OSH, prevention and environmental
protection, rehabilitation.

AT AINTE 55 B T A E 1T 3 B AR HHEBR A AR I MR Z 51,
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Mandatory, voluntary Ell cover... and both
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Ell legal coverage in Europe, # of countries, 2020

BOMBRE KR BB EEBE B, 2020

In Europe, 57% of countries provide protection in case of
employment injury to self-employed workers. 36% of countries

provide mandatory coverage and 21% provide voluntary Mandatory,

0]
coverage to self-employed. No legal 113)\3:/%
RO, STWMERN AR EERERIWAERF., Ko, coverage, (36%) 22
36%HIEREKREBHI SR, 21%NERILEBESR. PN 7
In Australia, Japan, all Canadian provinces provide voluntary (43%)
coverage for self employed. ShoTEE
RARMIT ., BAMMEREENNEREARBESR, |
In some cases, both mandatory and voluntary coverage coexist: Voluntar
RUERT, BHSEEEEFE ariole
- Swedish Social Insurance Agency (sv. Forsakringskassan) 6%\%
provides basic cover. Additional insurance through Arbetskade- (21%) [
forsakring TFA. EE
B RERIRMEAEE, TFA (THRKR) REMMRR. e andaton = Vol No legal coverage

- PERKESO (Malaysia) mandatory for passenger transportation
sector (are taxi, e-hailing, and bus drivers) and voluntary for
other sectors. PERKESO (Ekiqlr) MEZFZERT (HAHZE.
WA, AW BmEISR, BB RESR.
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A specific fund for platform workers?
An Example S MW ARET TINES 7

France: PLVEE A

- Régime Social des Indépendants (RSI) manages the social security scheme for micro-
entrepreneurs, traders, and artisans and self-employed people.
BEAGRMMARITK (RSI) fAREEHEMY. §A. TIEMUEXBEEARHNESRET.

- Ongoing reform (stalled) to integrate RSI into universal social security scheme, essentially due to

é APFERSIFAERERITH N FEEBET, TEFENR

increased moblllty of workers between different status/categories and

B Z—HE,('TJJ\/ JE/]IA/JILEj] @iﬁj]ﬂ

- the existence of more and more grey areas that made the existing scheme more difficult to
understand

- AREZNKRENE ST EREIERE.

- Became complex to manage &EIFE & 2 >>




Different approaches in practice

SLEFHANE A

Why countries implement dedicated schemes? Why other countries have not (Sweden, Portugal, Spain,

(France) ltaly...) At AEMEEZRASKE (G, BEF. EHEF.

ER AT ASSEHX TR ? GEE) BAF...)

No experience or insufficient information on the risk High administrative costs (some functions end up being

profile of the new target population shared like collection of contributions and others)

XJ 7 X AR MBS AR IR Z BB B B A E SENTEEERAR (RENMIDEREE, HlanxEisk
FH Ath 2% A AYAEH)

Collective agreements at different benefit rates and If rules are more generous and not more costly, it can

contributions from the fund for employees create disincentive for platforms to contribute as

AEFFEKFERERDPIN, URMEREEFHEAY  employers on the basis of employee coverage

27 RN ERSeEEM AR F BN, WXt

FABRAEARD, BRLIEDREEHSRERSE.

Important: alighment of policies + a plan to converge

RIEFBER ST BE—BEXE




Qualification for benefits: when the platform workers’ scheme
takes over the employer I|ab|I|ty obligations

FaM AR FITRZEEEFFENSERL THHBRESIAL

An Example {5140

 CNESST, Quebec, Canada:
MERBILREFTNEESEZEZEZ RS (CNESSST)

* For employees, employers are required compensate directly their workers for the first 14 days of injury.

EXIFEEERRETHENVRXAREEENEE
* In the case of self-employed CNESST pays the benefits from the first day
* THEAR, CNESSSTREHAZAETHNNEBEXMNFHE

* CNESST reimburses the employer late and the differences in such conditions are not during
prolonged periods.

« R, MEREKET, CNESSSTEEZEMNEEFIUAEE, EXXEIEINNES

FeKETRTE.



Administration of the scheme |1 1I|22 /& 1

- Employer normally does many administrative procedures. In case, social security
needs to dealing with single individuals the administrative costs for social security
increases.

F8 o

- Power of digital technologies to simplify administration acts
T RAEESCERESRNEA
- COMWELL in South Korea reports that all documentation can be handled online:

“Almost all of the documents can be filed online and monthly insurance premiums
can be paid online. So a person who can access the online system”

_BECOMWELLZEIRE g, FrAIE IS T oIS T “HE g
a2 FRG, JUFRANXEE NE FRY, Wy NAEESGNEA RS,




m p e Of Fran Ce Art. 7342-2 of the Labour Code: #i#E (55ah%) 734242 -
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activities and draw workers’

attention to social security 3
contribution responsibilities.
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Pays contributions to URSAFF >

= .
(by 31 January) i Z 18310 together with regular emplglyees
- 5 EHUE R — A S RIS
Sends details of the income and  &IEWIX &S

Workers decide if they
want voluntary coverage

Where a platform worker opts for occupational injury insurance, the
contributions are to be paid by the platform

WFEMWAREFSMIRLBERE, WESHEIEIMNHE.

Sends all of this information

electronically to the tax authorities

o EFFVRKERBHEEFEEHN
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transmits these details to the
social security organisations.
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If they have received more than €5,268 in 2019 or who have V@Y r.eglste.r voluntarll}/ to SOC'?l + R/E\I?EE;
made more than 20 transactions at during the previous year security online and claim benefits H=RE
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Issues that still need clarification:
{7428 B 76 ) [5) 0 -

Design 1% 1T
-Scope of risks KA F&sE E
Should commuting accidents be covered? COMWELL in Korea: Transportation business owners, taxi drivers, and delivery

service drivers may be excluded from Ell scheme and benefits when it comes to a commuting accident if they have their
own garage for business vehicles at their home.

FTERRENERECGNNPAES ? FHECOMWELLLE Rzt T, HEESVANEEFFERFTA
BT ITENEREE 7 PALEE, WHA L THEETRESENEAACSHEANR Y AEREITIFREESE

.
-Income contribution basis 47 T % 5541
-Verification of earned versus presumptive may be important to avoid underreporting but also to avoid

receiving higher benefits than necessary
REHRENXEFRILZSBELRZRETEEARARE, FEBEEZABRNFHEELHFEM.
-Same brackets as in pensions? ( )
5xEZe/K¥EHEE? (REHENIREENEBELIRENERERF)
-PERKESO is exploring potentially changing contribution collections from income declaration to
(micro-work). See pay for transaction schemes (ILO, Meituan).
PERKESO [E AR RHZRNEBCRIEMNBANBIREZ AR ZES (BELE) | FARXSMTR (Lo, =
Zil)




Issues that still need clarification:

37 BA#RRY [a) & -

-Contributions: 44§ 7%
-Scheme is expensive but should

-REMTNRENHBZ SIS H, ENRAESMESERESERR

Administration 227/}

Enrollment E1i¢
Keep it voluntary but make it automatic EJEZ{%, EEHzITMNEICTME,
Contributions %%
Consider for contributions: Kenya. E-processes (debit or credit card or a mobile
wallet): every time the individual spends, a small percentage is automatically credited to that individual’s
account at any time.
BEHZTARE 5l BFA%E (BCFHEAFIZEHEE)  PAETE—£xXE, H
F—/\ER BB B st A AR
Strategies to identify injuries as work related or not: EX{GEZEG5 T 15 < ER

Example. Quebec: simple declaration and explanation, presumption of work related injury

planit s | fefftE fayF M@, w7 Th#EE



Concluding issues %Z51¢

Study comprehensively Ell legislation and review policy applicable to different work categories to ensure
equitable treatment of all workers. Avoid fragmented reforms and seize opportunities for systemic reforms.

AR ASER SR E AT SR RBNEERTHY, UREMAE AT AT
. BB LB IER G BB LB,

Consider Ell designs that minimize discrepancies between specific scheme and broader framework and
potential negative incentives that a more generous scheme could introduce to existing workers.

BAENRI HERET, RRAREERB/NGETYS —REEERZENER | ZRERBAITL
JRESXTIA M A RIEBCHY T E AR -

Establish plan that anticipates convergence between the two schemes in the future and establishes objectives
to progressive include different groups of platform workers with considering their different characteristics.

B oL AR W HITEFNAR | KL AR, BEAEFGMVEHANFHEFFEEZ AN
B

Cost the new scheme by way of actuarial analysis.

BITBE DT EI TR AR F

Analyse not only the benefits but also the risks of PPP administration and ensure there is a good strategy to
minimize and control those risks

DITFHEMN3P (BNMHSRAEE) BEENNE, FRKIE ORI & A2 E MR =6 X
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Canada: online registration and clalm for personal cover

IMEKX . & ZE5NMNASFRRIE

CNESST | had an accident or illness at work v ,

Have you been injured while carrying out your tasks or have you developed an occupational disease at
work? We can answer your questions to help you recover and return to work safely.

Working conditions +
Prevention and safety ~ + After your accident or occupational disease -
Procedures and forms + Get Started ”ght away
« What should | do if | have an accident at work?
+ What should | do if | have an occupational disease?
Pay equity *» Once | have filed my Worker's claim form, what happens next?
» Am | eligible for compensation or reimbursements?
+ What happens if | have a work accident outside Québec?
While you are off work +
When you return to work +
Contact us Complaints and recourses +
Francais

@ The site’s content is informative and has no legal value. In the event of differences between the site’s content and official legislation and regulations, the latter have priority.




Collaboration with private providers in services extension.
Case 1 PEMSEKO, Malaysia uses Social Protection Agents

dil

ST ERRIAAT, T ARSI
22191 : PEMSEKO, &3k I {5 ,?::

Industry apex institutions such as
regulators or workers associations are
identified as Social Protection agents to
promote the self-employed social
security scheme.

Skl R EVIAE TAMEFIT
%ﬁf‘ﬁ#ﬂ?l"wﬁjﬂﬂ%ﬁﬂk, M B
AR RETY.

With each registration, the corporate
agents can earn 5% of the contribution

SCHEME

BACKGROUND

The Self-Employment Social Security Scheme was introduced
to provide protection for individuals who are self-employed
under the provisions of the Self-Employment Social Security
Act 2017.

In the beginning, this scheme is compulsory for the
self-employed in the Passenger Transportation Sector
which are taxi, e-hailing and bus drivers under the provisions
of the Self-Employment Social Security Act 2017, which
took effect on 1 June 2017.

Effective from 1 January 2020, the scheme is extended to
19 other sectors as follows:

* Good and Food Transport - Online Business
« Agriculture « Information Technology

as an incentive to continue extending -
C Ove rag e . : S::li::: pon : g::uty and Healthcare

+ Accommodation Premises

The coverage for self-employed individual contributing to
the scheme starts from the date and time the contribution
is paid and recognised on the contribution payment receipt.

BEM—RAZREIL, ASAETMFR
RIGOWHT KA, ILZREAERN T R
BEME

RACIEAN

des ptdadidn for self-employed insured
persons agai nst self-employment injury including
loccupational diseases and accidents during work-related
activities.

“Self-employment injury” means personal injury to
self-employed insured person caused by an accident or
an occupational disease arising out of and in the course
of his or her self-employment activity including while
travelling for the purpose of his or her self-employment
activity.

Occupational disease is a disease caused by or arising
out of any occupation specified in the Fifth Schedule of
the Employees’ Social Security Act 1969.

This Scheme provides cash benefits to the self-employed
and their beneficiaries besides providing medical care,
physical rehabilitation and vocational training.

ELIGIBILITY

Malaysian citizen / permanent resident without age
limit
Individuals who work for themselves to earn a living

DOCUMENTS NEEDED

Photocopy of Identity Card (IC)

Copy of PSV Card / E-hailing Profile / Permit /
Licence / Certificate or Letter of Confirmation from
the relevant association or agency subject to the
type of sector.

PAYMENT OF CONTRIBUTION

Contribution can be paid on a monthly or yearly
basis

Cash payment can be made at all SOCSO offices
Online payment can be made via
https:/matrix.perkeso.gov.my

(on-screen instructions are available by clicking the
‘Help’ button)

SCHEDULE OF CONTRIBUTION

‘The contribution is based on options of insurable earnings:

T = = =

Plan | | d Monthly | PaymentPer | Pay Per
Eaming Month Year

1 RM1,050 RM13.10 RM157.20

2 RM1,550 RM19.40 RM232.80

3 RM2,950 RM36.90 RM442.80

4 RM3,950 RM49.40 RM592.80

\\)

Protectlng you |
and your family...

‘or more information, please visit or contact us online

www.perkeso.gov.my | 1300 22 8000
https://matrix.perkeso.gov.my




Collaboration with private providers in services extension 2
Case of South Korea Insurance Business Agency services

SRERETMEEE, ¥ RRSEE 2 — SHERR L SRIERS

* An organisation authorised by COMWELL to perform certain administrative acts. A certified public
labour attorney and a tax accountant are allowed to perform the role of Insurance Business
Agencies ( IBAsy

COIVIWELL \J\ B2 —ZIEINERNALS TEIFHN—2H
5 HSOMUER By f@%t QA 53%,]’1%% Vg, —BRFINEN AT TRITM—BHR

e The scope of busmess IBAS: {%B’_}J_RKEA I ZSEEIEE

%émr é)’]r}ém the registration, termination and change of insurance relationships < T2 R &1, RIGHFTFH %I
—J X (=]

 Areport on the insured income and premium 3¢ T {& & I N\ F1{R 27 199 &

* Areport on employment information i\ {E B35

Business concerning the management of eligibility for insured workers H % Z{% T A5 A S EIERN

A report on employment information 5 |V 1= 23 &

* Any other business concerning insurance that business owners must report to a local labour office or
COMWEL

R H AT R AN F A 70E H b 55 T 3E AL s COMWELIR & Ay REE Ak 55
There are as many as 5,000 IBAs nationwide and in particular, they provide the services abo
business with less than 30 workers for free. >>
HEEERAT 50002 REVFSRIBA, mILHEARNEIOANEI EERRE FIRIRS
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Private sector administration of fund. FAE IR 1 E 4 &8

Risks X f&
Manage administrators’ expectations to cross sell other products without harming clients
KB Z N ARZXHEHM™ MO, BENAXNE SRR @5

Individual data privacy and protection /> A ZUIE[2FA SR TF

Disruptions in service delivery due to not accumulating experience, professionalism and institutional memory with
changing providers

HTRSHAMEE, RRRE. TUERFRENOFEE SRR, RS ZAFE LB,
How can this affect peoples’ trust and reputation for them to contribute
XA AT R EEFTAGE Y

How to ensure continued reach out to most vulnerable (problems of cream skimming appear where commercial
entities do not want those clients who induce too many costs).

MERREEEHEFESR (EFLREVNEEZEEFHRARATSNE NS5 LRI A5 #)
Problems of local monopolies, lack of competition because not many suppliers may bid

SINERN RN FE DSBS TR, RZ 3%

Contracting must be based on elements of trust and quality not only price.

BEFITLME TG, EENRE=2NERZNZR




