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Temporary agency work 

 
SOCIAL PROTECTION 

 

Several international-level policy statements have highlighted issues surrounding social protection 
for temporary workers. For example, the June 2009 Global Jobs Pact refers to "providing adequate 
[social protection] coverage for temporary and non-regular workers." (p. 6, paragraph 12) The 
Memorandum of Understanding between CIETT Corporate Members and UNI Global Union on 
Temporary Agency Work calls for "Work with the national governments to provide adequate and 
continuous social protection for temporary agency workers as well as subsistence payments 
provided for by safety nets after assignments". 
 
These two statements indicate that significant problems exist with regard to temporary agency 
workers’ security in the event of unemployment, sickness or maternity and old-age, disability and 
other benefits.  
 
However, the Private Employment Agencies Convention, 1997 (No.181) requires member States to 
“take adequate measures to ensure protection for the workers employed by private employment 
agencies” in relation to statutory social security benefits; occupational safety and health; 
compensation in case of occupational accidents or diseases; compensation in case of insolvency and 
protection of workers claims; maternity protection and benefits, and parental protection and 
benefits. It also calls on them to determine and allocate the respective responsibilities of private 
employment agencies and user enterprises on these social protection issues. Similarly, the European 
Council Directive on temporary agency work aims “to ensure the protection of temporary agency 
workers and to improve the quality of temporary agency work by ensuring that the principle of equal 
treatment” is applied. 

 
Links for further information: 

 The European Council Directive 2008/104/EC of 19 November 2008 on temporary 

agency work 

 Memorandum of Understanding between CIETT Corporate Members and UNI 

Global Union on Temporary Agency Work (24 October 2008) 

 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:327:0009:0014:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:327:0009:0014:EN:PDF
http://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_115076.pdf
http://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_115076.pdf
http://www.uniglobalunion.org/Apps/iportal.nsf/3100172b0315a124c125717d005dd9bb/423b959873fa2b78c12576ab004985f5/$FILE/MoU-UNI-CiettCMC-En.pdf
http://www.uniglobalunion.org/Apps/iportal.nsf/3100172b0315a124c125717d005dd9bb/423b959873fa2b78c12576ab004985f5/$FILE/MoU-UNI-CiettCMC-En.pdf

