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Human-centred 
development agenda for 
the future of work

1. Increasing investment in 

peoples capabilities

2. Increasing investment in the 

institutions of work

3. Increasing investment in 

decent and sustainable work



Formal recognition of entitlement 
to lifelong learning and effective 
system

Strengthen institutions and 
policies that support people 
through transitions

Transformative and measurable 
agenda for gender equality

Universal social protection from 
birth to old age



Universal Labour Guarantee: 
fundamental workers’ rights, an 
“adequate living wage”, maximum 
limits on hours of work, safe and 
healthy workplaces

Working time autonomy: 
balancing the needs of workers 
and enterprises

Public policies promoting 
collective representation and 
social dialogue

Leveraging technology in support 
of decent work: adopting a 
“human-in-command” approach



Promote investment for decent 
and sustainable work in areas 
such as the care economy, green 
economy and rural economy

Reshaping business incentives and 
developing supplementary 
indicators of progress to align 
business practice and economic 
policy with human-centred
agenda



Taking responsibility

Reinvigorating the social 
contract

Responsibilities of the ILO

Responsibilities of the 
multilateral system


