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Recommendations 
 

1. Build capacity of stakeholders involved in labour migration management to use digital tools. 
 

2. Develop systems to oversee migration information that is publically available on line for 
accuracy and to make sure it is current 

 
3. Use digital tools to support networking among migrant workers overseas and to maintain 

contact with home country 
 

4. Develop online job matching portals which are easily accessible and user friendly. 
 

5. Make use of free software and applications (such as facebook and google, viber) when 
developing digital services for migrants.  

 
6. Use digital tools to offer pre departure and post arrival trainings and information to 

potential migrants. 
 

7. To develop friendly digital tools for migrants to access accurate and up to date information  
about countries of destination (currency, do’s and don’ts, culture) 

 
8. Promote use of legal online banking for safer, cheaper and quicker transfers of migrants 

remittances 
 

9. Develop an online Complaints mechanism that is easily accessible; and which can track the 
progress of the response to the complaint. 

 


