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Joint conference on promoting sustainable tourism 

initiatives and locally-made products 

The two-

day 

workshop 

took place 

on 22-23 

November, 

organised 

by Quang 

Nam 

Provincial 

People’s  

Committee and the three UN Agencies; UNESCO, ILO and FAO. 

The first day was facilitated by QUO, an international strategic 

branding and Communications Company specialising in the 

travel, tourism and hospitality industry. QUO will assist the 

provincial partners in developing strategic branding guidelines 

for locally-made products aimed at the tourist market. The 

second day involved in-depth consultation with 

representatives from local craft and agricultural villages. The 

consultations focused on product development, marketing and 

sales strategies, and the development of tourist information 

centres that can also function as sales outlets for the local 

products.  

 

Workshop on working conditions in tourism sector in 

Quang Nam at the Federation of Labour (FoL) 

 

The FoL, the Vietnamese Chamber of Commerce and Industry 

(VCCI) and ILO have completed a survey on working conditions 

in the tourism sector. The findings were discussed in a 

workshop in Tam Ky on the 11th December, hosted by the FoL. 

The report and subsequent discussions revealed problems, 

such as high staff turnover, a lack of dialogue and poor mutual 

understanding between employers and employees. 

Participants discussed how better relations could improve the 

quality of service and the competitiveness of enterprises in the 

sector and ways in which the project could support efforts to 

improve working conditions. Mr. Phung Quang Huy, the 

Director of the VCCI Bureau for Employers Activities led the 

survey and presented the findings. He expressed his 

satisfaction with having the opportunity to work closely with 

the province and that understanding the Labour Law and 

ensuring good relations and management of the human 

resources should be top priorities for enterprises. The work 

plan of the 

project for 

2013 is now 

being 

drafted and 

will capture 

suggestions 

for the way 

forward 

from this 

process. 

Workshop to collect information for Quang Nam Rural 

Tourism Development and Promotion Strategy (RTDPS)  

On the 5th December, the Tourism Promotion Centre (TPC) 

organized a workshop in Tam Ky to collect information about 

tourism development strategies from all districts of Quang 

Nam to ensure their engagement and active say in the 

formulation of the Quang Nam RTDPS with the support from 

the SIT Project. During the workshop, districts with similar 

tourism characteristics were grouped together to discuss 

challenges and solutions in areas including human resources, 

infrastructure and the development and promotion of tourism 

products. Discussion in the workshop will help TPC in its 

endeavours to develop and promote tourism. 

Orientation Workshop on establishing Business Groups 

and Cooperatives 

On the 6th December, the Provincial Cooperatives Alliance 

(PCA) in Quang Nam organized an orientation workshop 

together with the project on approaches and policies 

concerning formation of business groups and cooperatives as 

well as the role that PCA can play in supporting these 

initiatives. Participants learned how to get better organised 

and cooperate together as a business. Soon they will hopefully 

have better structured operations and be in a better position to 

derive benefits from the tourism industry. 
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Field trip to Nam Giang, Tay Giang and Dong Giang to 

develop tourism services and products in these areas 

The project and an international tourism development expert 

made a field visit to the CBT villages and other potential inland 

destinations. Upon request from DoCST, a section of the 

original Ho Chi Minh Trail in Nam Giang that is planned for 

restoration by DoCST and the Asờ Tunnel in Anong Commune 

in Tay Giang were assessed. The team also went to the two 

CBT communities in Dong Giang and the one by My Son in 

order to help the management boards and other stakeholders 

develop better tourism products, identification of “village 

attractions” and activities. Based on the assessments and the 

data collected, the project will work with local partners to 

develop promotional materials for the communities. 

Training of Trainers (ToT) in English for CBT villages 

 

The SIT Project conducted English ToT training in Tam Ky in 

the period 26-28 November for four local trainers selected 

from villages who had a good command of English. The 

training enabled them to teach the local residents simple 

English to use in interaction with tourists. The training was 

based on a simple curriculum for Basic English developed by 

the Project. 
 

Rattan Product Development Training 

In the period 30 November 

to 4 December, two groups 

of men in Bho Hoong and 

Dho Roong completed the 

training on developing new 

rattan products, which 

reflect the traditions of the 

Catu people. During the 

five-day training, the group 

learned new compact 

designs of rattan products 

that may appeal to tourists. 

The new product line of souvenirs is also more suitable for 

carrying in a traveler’s suitcase. The training was also a chance 

for people from two villages to exchange skills.  By supporting 

the development of souvenir products, in conjunction with 

inland tourist destinations, the Project hopes to increase the 

income of the local people while at the same time contributing 

to the preservation of their unique traditions. 

  

Training courses in Dong Giang and My Son 

 

As a part of the agreed training package to develop CBT 

models, SIT organized further training courses on 

communication, cooking and housekeeping for villagers in My 

Son, Dho Roong and Bho Hoong. After the training, the SIT 

Project received very enthusiastic feedback from local 

participants who recognized the importance of keeping their 

houses neat and knowing how to receive guests in a more 

professional manner. The project also conducted the training 

on basic skills to operate a home-stay. The training provided 

skills on touristic etiquette including greeting visitors and 

preparing a bedroom before check-in.  

In the periods 6-9 December and 12-15 December in My Son 

and Dong Giang respectively, training courses on marketing, 

pricing and book keeping were held in order to help the locals 

develop business operation skills.  The training also taught the 

locals to determine prices for their products and services. 

 

 

 UPCOMING EVENTS 

 26 December: Value Chain Coordination Group 

Meeting 

SEE YOU AGAIN… 

Dear Partners, Colleagues and Friends,  

After 3 years of working in Quang Nam (and 5 

years in Vietnam) my arrangement with ILO has 

come to an end for now and it is time for me to 

move on. Working with you all and living here in 

Quang Nam has been a great experience, which 

will stay with me forever. We have shared so 

many special moments, so many amazing, sweet 

and warm memories. I have come to know most 

of you like friends and family and I will miss you 

very much, but I hope there will be a chance to 

work together again soon. Our joint endeavours 

are seeing results and I hope we will see 

continued progress with more great results to 

come. Wishing you all the best and thanks for 

everything,                                             MIMI 

Ps. Please join us a little farewell get-together in 

my house on Thursday 20th December from 5pm 

(Please call the ILO office for more 

information).                                                                                                                                              

 


