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PRECDIFREIMSKZREARER (TamaraA |, 202145 ) FI/REFE ( 202145 ) ENFWRICN. FE
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3.2 ElfFtRAE, EHFIECR

KTFAERAH ( BESHAZSHIL ) tSREEMVENIXERUEZEE

> (HEFE (RBRE) 249) (581025 ) AREGEUHSRERRIEH TS, ALUBESNAHEINXEGE
REMMAHSREIE |, BET. &R, Kl BF, ITh. jE. £8. HENERE. 29O8ET 55
ERILRERN  WhREBESTE , AEFBNREENR , THREFEREMENEN , DSALRES
RUiRIE. EIEMER. ANERTER (EERNMNFETHER )  &FERAD (BEEEAR) | UK
FrEER. FETLESEEE. FYEERGE.

> (XFEXRMSFRFIEEIENB) (52025 ) I5HARENLITE SEEAM SREERIHTISRIFE
% URRPFAEENESERTFEEEETNEE. CENSARERTSRENEEET X2MERER
PN | FHERBE102S2AURIMEZETIREFEKT. BUBEL  EPONEEREREAFNENEE
A LEREER T SRIE.

> HEPRE AR 2020 F—HRIEEE (ERETRHAEMEREHBIFRAESS) , ANOMENBLRERER
SAURED * 1 (Q020F—RMBFEMR) ¢ F , BRs TEREXRZRIRIAN , NIHESS5H | LIFAERER
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IR TEZEAIER (254H4 , 2018a ; 2018b ; SacchiflVesan , 2015) . FETIFUF/CELMLL ,
EAFEEFF TSR ISR RRE A EHEN.

HEUETAHAE , MEEFENSIMEZ—, 2017F , BN STIEGNEESET T (FUNTSF) 24
E5) (European Pillar of Social Rights ) , Z3F#EE20IEN , TR ES DB SRESE.

FRIRESR2ERNT , WIFRRETICEMAXRAIZEETARINT , HEMRSNEIRER DL SFRIPRF
( Schoukens, Barrio 1 Montebovi, 2018 )., EFEE (T EEFRIFRUAI TIELRHERIES) (Directive
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https://www.ilo.org/ilc/ILCSessions/109/reports/reports-to-the-conference/WCMS_736873/lang--en/index.htm.

https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_775883.pdf

5 EUNBELENIERMESS , XFEETAEEIEREMET |, 2021 , FJ&Ehttps://www.eurofound.europa.eu/data/platform-
economy/initiatives/revision-of-the-legal-framework-for-platform-workers % https://www.eurofound.europa.eu/data/
platform-economy/initiatives/ordinance-no-2021-484-of-21-april-2021-to-establish-representation-for-platform-workers

6 BUNBELEENTIERMHESSR  XTEBEFEEFINIARRIFPNSINEEEBEREUERE , //&F https://www.eurofound.

europa.eu/data/platform-economy/records
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EFrss TRLAERBRIBERENE , TIERAXENE , BEENFESHNEREEINASILSMRIE. 19525

(H2RE (&ERE ) 24) (51025 ArSERBR TEAXZNEEHRELPTSRETIBZHOA
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BT , ZRMBHFEANESN , AP AZIRFSERFA.

MEIFE R SFRIPSIEXN B SESAMS. it mIeIsCERRTsUR , FHEH
MR,

RIFEE : RURIFENATFNA RN ISR RRREES | HHREYNEENTE., XEEShE
IAHIRSS | IBEHSRERSHRS , SERBIRSHHE™ | iR LIRE RIS R 1.
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ARESRAEFES BRESERS , BIERTRIRE. WAM—RESNEEEIGRERIXEGE | XI5
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KN, BARSRIIRFEEREZ— ( CodagnoneF A |, 2018) ,
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BROEBIS | BUMERTEAHSREREEEEN T RIFTER IR ( SpasovaFA |, 20175 ) .,
It , (HIRE KA ERERE—NTFaN N AR BBAR—E G SRBIERRERO (254
1, 2018a) . RZIEENFIRSHRUNEZGIRRER I STHIE AR 2 RIPREEZ IMI— 1 XETE. AT
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IEHARNES R EESENEY. K. BRRIIAGSSHUNEERNSEHRR. MEHERBRMNRA
R , BEEARBEBIERMFERN , H—S IR TR (F22%F |, 2020 ) |, HRFRFTEII
& (KB , 2016 ; i&fE , 2019 ; F=YeF , 2020 ; XiE%F , 2021 ) sFaEHL ( FXiE , 2020 ; &£5F, 2021) .,
HRARTEBRIEASS | SFaRLAIEERRHEARIL
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BEREEAHO

oM EZIRFEH

HNEEREN

HoiE AL B EREM TR ES G B A TRERRES @ REI/F
HEIERWANTEREARR—EE

> SHERNMREFKIREL

BB AFCRERLAFE  INAETF AR P FEERIMNERER.

FEESH. Bk, HESRESEREERI (W0 GGaniE) . GFataEix) . (HREE) ) FiRBERIE
IREFA AR, RIEMAAESERERBERX 2R, (GGaaRiz) X7 =fEa16RE |, SiEEEd
IRZANER. KEEHRGHMERMLTER—E THES RIS HER  SERERFEEARR. RiEHE
EET(ERNEAE. WAFIREN. TIEART. HARRAEFGEB. SaXEFHEARTERERMIAMERE

vVvvyVvyyVvyy

AL FZRISFR, 2012F ANFBRHTSARIEEE (PEARIHEHSRGERY) PIAARERL , F2Q
BN SH

11 BeckerfiChesalina , 2021, BWGalian, Carlos, Margherita Licata, & Maya Stern Plaza. 2021 , DAREFRS THLR , 2021,
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1. FEEMEEE Itk , BOSSamtmtE, AEr-BREE NSRRI FEIAARE—RREWARERIR TAIR . B
a0, REFHEUARIAL 2,

2. BEZERN , BIMMEENSKEERMREE,

3. BEmtdk, NEMERE, BEEBA. MNER. &5 IRTAPNRS TFES.

4. lIEasEidk , ANSRENE T, HNR, BRRATETE ( ANEFRAHLSRESS , 2012) 2,

T—RERNMES KRS FEasl P TRIARAE.

3.4.2 EIRBEREMICS

(ADBRAISARESAR “+OA" L) FERIE TSR NRSETHIEEE (2021-20258 ) pllkilite
CRIESURIASCET , B2 RIBHFTRAAZS M ARFIREF WA RBIFHESRIZRIE .

ANFFHAESILER “+HA" MYAFSEIR

> ®3. "HOE" MEEHF
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> SRS
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> RS RE D EIE
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ii.  XFRERIEFWATFFA LS M A RUNABDELHRS FENEEWIR TEAFERGSRE
iB. PANGICRER. HEREXREBREFIS.

> Hit

i BEARAIRERIE | SeEREERL. SicRUsIEIE
i IEEREAE. RETHRER W ARFEREHRRNHAUARTAI R IRER

12 XEERREXSIFERSBIEIEN R |, EEERAEIFERESFRMTE.
13 XARTFERRS TAELIIRRRHAIE Y.



3. MEERIALUREAR

“+IOF" #iXI920255F8E T LA TEW B R,
2015 “+=HiRE" B 20204F 5Epk%y | 2025FB1R

BEFERIESERE(%) 82 90 91 95
RALRBESERAL (1ZA) 173 18 217 23
THFRIESEAL (1ZA) 214 22 2.68 2.8
RIS SRZEITE(%) 90 >90 >90 -

kiF: ADBFFIHSRIERE2021F (ADBRIHaRER AR A" Ak )

BEHSREARREMYLLE , ERTED EHlm 7 SMERRENWARSRIIBERX Y | RIEEREHAT 2
NER © 20155 RIFI20155 5. XMRESHRRR  HELFX—HHNERMEIAENEIRE2015F/HE
HERZ /) \BRFESRRPBENIAR. ARIEFETHRA, FroliimmlEaRRE | LMEERLAey, b
RTFARAE T X RIEM A A RRIEZRAI— AR ERER/ZAFBCR.

> 201581, FEFHWFREIWAR. REL. MIBFFRHERHAIFERR ISR,
HARESABERERRE , KETOKESNFERIE. ETRIRMTAREE , MEMIMTERLARBESMFF
BIRIGFIETT (RS,

> 20155fE , EEEHXIIWE. FRWAZSHOREMILARBISR,
EREHNBREERARTESMLEZZETIHRINRERLA R SFRESERAESEE | THEERSEITH |, 1)
SRS HENTRE | HPEasREr Rl S A RBRIAEREITR.

BB | MRTNBTEMEEIBER. IIRERKEREANVARRIRE. MTIRHIFEAHBINAFEE
ISHERIBIAFISMAIAR | ATLAEREUR BRI ARSHSIHISRE , RIEE | fraEihlSlE
WRISATEINTAREE. [ ARERIBERIFFEHIHITERRMARS FaSFIILES. SRS RIER AT 3
ARSREG TN,
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20215 , MHFELFFENSIERES AR, LINRIERER T BERREAI— LR EER | SIS RIESS55)
BN RIPRIBERREEH S

> 2021F6H29H , AHEBAM (ANKFIHSRESIARE “+OR" MK . HSRESENERTFEE
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R, MEINAERRR

> 2021F7H26H , EZREFBUS. AHBEREFEER JRSEIR (RTHUFREREHAS ZNaRETFRER) (3
HREUR (2021) 595 ), (E) SEMRERWVEEAT  WATIRE RMANERRBEMNR  TRERR
WX 2 REGRBRAH A R TRKFEEWER AT BEN THERIGEE | S IR ; fEstdls
RIBRWTABBIMRIL

> 202158H18H , ABERAHTIRNG £ , AHBRRIBMKIFING | FEREMWA R TERER R TSR
PErE(L , BRLRRSRABTESIREHE | EIT LIbRIQH EICESE NI, FREUFTHIEER
i, BNFELEREIES  SIFEBER. eUFTA=. RS, HIEEREILRs TR,

> 98108 , AtEP=EREIEHEES. TZRESS. 2ERIREFFaAtWTEIESS | MUEHFHHIASSS
ES DRGSR, BEF103CEPTFERIRRKGITEIES. SNERTFERWERERIITEALED
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http://www.mohrss.gov.cn/SYrlzyhshbzb/zwgk/ghcw/ghjh/202107/W020210728368284387709.pdf
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3.4.3 JHFERIAIRRAE

pEEIERERIASH R FEIEFENRELAE | XTFIRRERAIARESHEER , FEXTRTDRUTIL
NAME :

ARERRALAOHE. N TIRHIERE SETRK. TR ORatER) . TFeElE (REES ) (XU
Iy, 2009 ; EEE%E , 2012 ; 5KMR2018 ; FoKiE , 2018 ; XfE%F , 2018 ) ; MARKHERE | SHEREER.
FRA (FRIRERNAFRENL ) . REMRUAFORMARESZ AR ERE ( EXE , 2018 ; £=
¥, 2019) . (EtBEHLARKIBIFFERUEHARIBEENHREY. SEMSHEUINER , FaNL AR
ASHERETESTERFAFFaMRERLAR | IFRERLA RIS BEFERRIES | FIIITERLIE
TSN ARBT L1t (EIEF2018 ; {I81%F | 2018 ) .

RRERALECIER IS ERE. BRARXTIMRERIASRESSEMAOHHRMAIRER (#7#kEz , 2003 ; #
fBpESE , 2018 ; BKIE , 2020 ) LIRMARIGSZ. RIETRFIEFERMIFNERIAIFN (SRI8F , 2012 ;
SKEISE , 2019 ) . BHMEARKEIFRET U SHIBER. REFRFRRIIKR (3KEN , 2016 ; EFE
%, 2019 ; HEES, 2021 ) . MTIHMREMI AR FETHEHATBAISE. BRES (2007 ) RHFSD
SLERNSTES RIEHA A ERRIFFIANE | MARTEREASE. 58E8F (2007 ) INAFERNABIFESH.

VEZLEAF A RIEI I TR RN SRR, KiE (2019 ) fEHFFHIAZSHAEiEL , FInRT
EENMFHAIFSHAIIRAREE, HEES (2021 ) BHEHIATEER | IREBER RIEAISHE. M
SEARIE, (EthBDEHFERRIEE , 85 (2011 ) INARERFEPEA R ERL SHHERLLS) , IREER
WESTEME.

JEtRERR TR SRS Rt SRBEHRIERRE. SKitHk (2019 ) IFHIMISHRFIGMISXESEE |, 8
BEIFRE. HRRRIAIBRIERIER . T7TfT (2016 ) IEHEF SEEHERBENIMEAHECRUEE T
BAMENS  HREEFEA—SERTHEE L EHEI—MFE. X% (2018 ) REBFUHRITSRE
FEHERENTEHNSEZSMN | XNERBRUOREEE. HLoREREDRIBHRIEE FEEEIEM 7 A8
Phfk. EXEF (2020 ) 9477 2014 F= 2019 FEFE 102 ©£FE/5FRUEHUDAGERIR | KBRS
EMRHTRBSEHMFLIFL. SHEEERRERSHRRFK , BERATHE N ARLTNE=51
IHESRE , HRESHERERTHRGRIEEE | (MEDBER NT RS TRF).

ARRERAL SR X FHSEMINERIRE. SLMFNECEEIFNERI SRR TG (ER% , 2006 ,
2008 ; FER4S , 2009 ; E=&LE |, 2013 ; HIfERL , 2016 ; tH=3), 2018 ; =F%, 2019 ) ; BLENEE
EERT S IFRER ISR FHITREMS (FERE , 2007 ; PRz, 2010 ; M55, 2011 ; SERA0
&, 2011a,b ; £FtR, 2015) ; *E—ENEWVEEHEHIFRERISHRRAIANR ( =REF , 2010,2013 ;
Ef2,2019) . BOEFA (2020) REB , EHE , RE—IBOMUARSFEEWBIRENSIRE , KSH
AIFEEETRERRIREHEMY , MMXAIABEFE RIS, EXEFA (2020 ) &M , WERSHELEN
FEMIARRHEBERIERRP  BATENBIREEBEFEFN. ZIME (2020 ) FEHMIXFRAISSMEILR
ESFEER "EFMREN" | SHTFaMIRRIEELRRAGHRENH , ANfEFaNETIRESS
EIRFEIEGBAI—FRIIERATERE. FRRFA (2020 ) ROARNIZRER , EPESHTRATMRRAFEEEH TIER
RIRMTIRENNFR. Eip (2020) 327 , BMEFENIVARSERSIFEEUFEIFFERR  BFEE
AEBHES. &E  SIEHRERIEESHINGRERFFIHR | BEREREMERESE (B, &
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3.4.4 GEAR

SRR o

SENIUE

(FEHZEZFRREIRS (2021 ) ) fEiT2020FHZE5FRSREELI/H84005 A | FEEWRTEHLI63LTA.
PBELT (2017 ) i@ (FEFRITFLE) HEEIFRERILARLIN21315B A, EXIE (2018 ) MAFEHHS
JEE(CULS) 2016 FEIRHITRIDITRE , PEHHHIFRERAIELHIEZEI34.95%,

> E12. 2020FEREGNHDAL , LB (HhH)

AR (BEEERAR)
SthFI AR
RiEHl AR
KREL
i L

EEIS) NG 11394
HERFRSRME

FEEWRT
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RIEERSHB2021FESFIHEE | 20205 , tERERILEH9285605 A, 116015 AFMKRT. BEK
RI70525A. £B907FREIHEERHMIL. EREKREIH , B5MH652% , H534.8%.

> El13. 2015-2020FHERERIAY (BR)

277.47 281.71 286.52 288.36 29077 2856

2015 2016 2017 2018 2019 2020
B ARET B EARIRET B Bl RRET

SEi& : http://www.stats.gov.cn/tjsj/zxfb/202104/t20210430_1816933.html
B AHRREL  I5EFERES ERURNERET. HEBRET : 5EFERESEEINMNIARET.

14 FhEESE , 2021 http://www.gov.cn/zhengce/2021-07/08/content_5623233.htm
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RS

RETHBIKAI40727T, KEIHRESHRZETRS L. SHmnl  SraREIMAI51.5% , 2
2020FWNEBRITIL (Fi9E5R48145T ) . SHEREEFER , PERBS3%BNKRIELFRAILNERIPEND
sk,

TWRSE., FEEERREAMRY (FEhEE | 2018F/MRHFHIRE) 87 , 20185 , SEEASMEAIFILA
#2707 , HP67THARBRER | 77%HNBFRERTMXK, 1980, 1990FRHAERIERAINEHF SR
K, 2% 7B, S0%HNBFERAXEWANNERERR. EEENAEFERIENF | 6.7%NEIHRERSICHR
EF , 122%2BRREA , BE21%EHNRERE—AR. EHTA , BRZ/\THEFRERN. @M. J
. WIRBEFEERENED. ARhZNREEEY  60%ERERFZRE.

AERE, CEFELE 7 —LEHIIMIEE | HESEFNIWARHERER. BRIAHBFISRENH THR |
fgn -

> EEF (2017 ) BIHMIMXIEERRFEMIARKREI 4762 {pB5819%5.

> BEIEF (2018 ) FIBMHMIRERENFE ML A RAIZ EETRIAS REVEATETEZIREA T REE | PRIt
WAl WAREET | HIXEEIE 7242 .

> PR (2020 ) RAFMHMERIT ARG =ANKFEEEFNIERTRERE |, £RMEE2274).

> BFEEF (2021) FIBE20165 U MEAEFaHTRIBIREETE | HEREGERIFA 12942 4,

KiEZF (2018 ) JILRH=/MITERI32082 =" ML ARHITEIESHEE. BAIR , Bit20% B9 "=#H"
HNBELT LR ERRERS , BSRERHNEIMRSE | FIRTMHRKE. EERESARROKK. 5K
(2019 ) BYEESREEMRNGRIILF SN A RAIT SORIGER B TR, @300 (2020 ) f5H
HFRFNIESINRTESAFEZ R TEAETRONARAS. HERR.

RASEHE. FFHMKSE (2019 ) KA T FEIRNR ARG O E=T S BB Fa MIlE TIEXRIRBIAR
. MRS (2019 ) IEHERREMIEERSRERKE . BOREMUARBTSREIRS ERRMFETH
BEZ5b. BREER (2021) 20195 $HPEER=ANEEHFS T Fafm BTN T EREFRT REEE | 7
BEfEEHT TIREIK. VAR , 20185520195 |, ShEIRSZITIAIFEMWENT 17%15KEI41.63%, Hp—
FLAEE2019F2IAMEFETIF, BHFHERMILAR | IR A REESBHEBF BTN XIRATTE, B
2 FeMIARRBEIRIEIRSIEFHETTEN. EXNEERERRATSE TIFMIRSHFREFIEN |

EFEEWEBIINPABHEERESHFENIWARUMIMEEEBNBI FERMHRS , SECEHMRETL .,

> LIESTAEH

PENZTIRFEERS Mkt RIFEEENLESSHFFaNEENBEz—  FARN L
MATLAERETEER. 75z0ARtE. B2 , TIFRERAM TS M AE G BREET RN ZEES5
SFEIFmREE, RIEICR XS AR SHFRORIEEE | 20205 , 95%AIRIER TR TIREIT8/)
At 66.8%AIRIBR TIFBITIL/NGT , 28%HIREBR TIFBEIT 12\, RIEFMIARBATIZIXEEERE
HAH)LERBIRS | KRILERMHIREA MR BIRS ML EIREE. FEeiinET ResEMT/F
RERIE, EHE TR HRIL(F LAIREIRSE 2.5 | SFIIERIT4/INGT.

B2z  BEFEAESXNERR , (EPEBRRZMHRERLHNEMBERANARENRIAEEST. B, BR=
HARRRIETERL , FRESERIHTERL SHFFamIL A MR,
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3.5 JEtRERILA R SRIEBERFIZ D EBHR
3.5.1 HIRAS

MITHSFRERIERESR

Kig (2019 ) EHFFAUAZSIHESR R TAMLAREEFREXNDE | EEAMABRUATTEEXBEINA. 55
KREE BB SRENAFIERERRE. B3R (2017) SHEXIFRESNXR , FEITHS
RIEFIERZ8E. TR ENIMRER AR TR EIEAGRLRER. BXIMRESHRR TR
RIRENTDHE. B8 (2019 ) BEEHIESE TIFRBIENRA DTS RS HUEEIEH SR
GHEAFEFIATIRR. KFESF (2020 ) EHEBRMFEMETARESFNEIREER S A, HERLEIF
HETEEIE=SERIE. PRRFA (20205 ) A8, BMEFENVARSFEEFFERESZEENF) | BI17E
SLEP AR RRGHRRE | BAMIIARFERARISSIRER | WstilaviZEsett. sAad RS NETRER
TPREEBTIEZR. a0, FESCiR , NBIMERIARIRETTRREHARE | EAMINBIRRRS , FLgExL
ERR BB ANELE TR EREZ 58,

I ERILA RS SRS
AEBDEENABIBEFIFRER LA RPAE STRERWERNRERRZT (XEES , 2010 ; (3
41,2017 ; A , 2017 ; {A/NES , 2019 ; 25 | 2020 ; falSThm , 2020 ; XiE% , 2021) . thESEEY
PEEINER L AHELEEFNTHENARERE ( =RESE | 2019) . FEFEFNANXHEAMGE (W5
RIR. RlZe) FEEAMGE (NSFHAMR. S5ME ) #7388, FNEE—ERURRHEREEERP
(AEES , 2007 ; XU, 2009 ; fHBA , 2019 ; &5, 2021) , FEFESEEL , ASHFEBRABF={EREN
BUERAEE (XU, 2009 ; B45% , 2017 ; MBZL, 2017 ) , AEGEAR (F& ) FE , URISFTUIHSA98)
FEREE(ER (R&RS , 2013 ; 3Kik#k , 2019 ; ) ; EEUUSEHAHE AN TR EMESS5  HARFEFE
FAIARESIREXEE. IMEBEZERE T IASRENES  LURSEMNMASIIMSERSMIFEES
FREEREHIBERL BN (F=8Z%, 2020) .,
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RIS SRAIEE

NEVRE | IFRERLARSREREARRS , TERTEFRBEHFRE. MTEMEEHLROEEENAR
RURBOTEZZHFES  MAEWAE  SRXZIGHRFANE. FERE. BEREEMBREAAIEEN
EZRAYSE (54, 2017 ; Z=4I0K, 2018 ; EfE, 2018 ; EIVFK , 2020 ; ™46 , 2020 ; XiFF , 2021) . M
BHREARERM , FTEIGEMEBERENE AR,

EHSREEENRPEISHBRIER

>

FERI. FIWE (2019) EHNESHERCREFEREEZZMINSMI A RER RS NRENEER
=, TN (2018 ) IEHFATIFHREREFIETNE] | BRAMEIEFEES RIS RIRTIRHITISM
WARSMR, EBTF (2019) IBHATHNENIARBENZFAZENERNSRERFE | F5H0N
BUH)" FERRBIELESZHEEN. FlSMAIARESIFEREN  FESFRERE. MRAKSER
R, PAHERILOITSFRE. EETLEA AR 1 "BERN + R REELERFTEN
WARRIFEZREHE | IMABEHE | REFIUENW AR RETIR | BRI R EAR P REEIK
HRIFERALRSRIRM | INREENAFRMGBER I FERG. ERR (2020 ) FRAFHESES
HEFEREAIISRERFEPR | FHEFUSIAIARNFERGER , ERETZFER “DMABAKK
F" . RRIER SRR S RER.

ErRBE. EPA (2017 ) IEHERT mRERETHEARTEN TSI ST ERNSREEM
BO NSRBI, NRIEEF (2019) EHSRAZMZR. HBRNETE, BRRERMERBERIEM
WESIIRTERNEERE. EARMRERLETLUSESMPETENERER , BRESRARERHNE
HREPFERSAME, MAEZNTE  EXM (2005 ) REIFEMHI A RRATSINETRG , LURAHA
E JUNABDSR , TTRER. (REHHEBBETTL—EMG.

TihtRbE. 5KZF (2017 ) EHFTISMI A RS INTHRGHMERET THRELIGSHMARASREIR | F
BABHBRSRAREROHEXNRE  BERENTHEEEIRE. AT , SRSk, Re
2 (2020 ) tBsHPERIFISAI A RN TGRS EEEAIHTERNEE , —SEITHEIRRR
EVELLBIRE | RETSHMERNAIFNRTSMAR  ERIMNECHNITHRK ; S—HEAARMMN
MESRIENSIAR. TEENO5HE , MER (2018 ) IRHEFNIESMI A RPN THRGIARNIERS "
FHER FN , BRNEEF R ITT.

KIS, FSTLEF (2020 ) FEHRIMRIGSRERMZ mEIUEA 7R LB —TERRIGMELURRATE
A, RAARIE N AP ST AR R Z R R ARG ZBFERIIREN WA REZFEN ZBIFE  METET
RARBEFNRAIHEIFAFRIZ RIR K RIEFEREE B AB=E. HILE (2020 ) EHISMEIHFEST
BBR "EEHMRREN" | EFEMERHBRER RGBS TR , R SHHIRRELE. Bk
RS R AR RIS H AR CEE X B E ML E RN R RICHIE L B4R | BN ERC T
£ NMSHSRE SHHRREE ; EEARERE L, MIERSFENLE | EFESE L NEEREIFE
Bk, stk RBGAERNS. MEERIRIGHZRIARERURIGFBLINE. B (2019) 12
LIRS , LUEEREHIERN "RigRet" .

HeFERFLEFE. HRE (2018 ) REARMEFWSAWERNGBFR. PEHSRERS (2018)
hIEHINISAIE R R ERNED. fEE (2020 ) EHMREEES | FllZSMIARTEED . LEE
(2019) IEHARMHSREEENSHNHHHTERIERRL : RIFOEEIETESE. RENEELE. R
FERURTHET . MRITFSFHRFATAE. £F (2021) RHSIN "HER" REZEFHANSING. RERE
RIPAFER A RBIDENE E2FIAR T —2 , (B4 SREIEBERIEE ERIZES | FE(HR
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BRI RERIA R REDERRSEFEEE. 2B, X, HEEHMITDE.

3.6 IhN&E

AERF T X TFEMNWARMEMIRRERWARERIL. SHFMTSRESENERNIERXEHR. £
ERECWT ¢

1

WEEIFREMLAETERNRRE | TIRRER BRI EEREEN , BRERBEEIMRERL R
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RSNt SREATERZIHE N T RIS ESRRE THSEF. BURIIRMESERYERE.
EZFITFERR (FETIEFES ) RIEMILARZBELMBEEERN. FIi0 , FraR3Il A RERE ,
AT AARREE ( 39.5-51.2% ) , EMESTFEERBHEESHNRETMIARSGHTXNRE. X, 8XZ5
BRTMATEEEDN SRS (21.1-29.7% ) .

ZIHNFERRM (FAMNIEFE ) KTHUARZEHEE—EER., STERERA (18.4% ) fHt , ESMW
(FEMNIEFE ) FEFRWARETSR , BIIARTHEEXBER (FFERFHRWARNA39.2% , FERTHWARA
34% ) . ESHNFEERE R, 28 (FE) B8 EISEEZE (26.3% ) , MEEREFRIWAZHREL2.7%
EEXNRE.

SFaREREL  FEENRERWARKTSRINSEERER | URFBHELABI XL IEEERIIR.

83



84 > FEREHRWARMFENL AR LRERT

> EI38. RSFRIFE (%)
IS CIESI=TION
ERYTAL ERAFIEBNE

SR SHEARR |,
SUTEZZHRFE

ESHth LR IR ERELASIE]

SHEE=ZHE

BRFLEER  HERHE

MATEZERE

T RRERBER

WNFTE | B2

FIEGBERAIESM . BIAT

1wl (F& ) FABRSREE

0% 10% 20% 30% 40% 50% 60%

B FaER B FERERIAR B Hfth (IFFE ) RiERLAR

FREEBFEMIARIEFRSREREGHARE. ERAFREMARSRGILERSI= BRI ZANASEEHLZR
5. HEEHENREMRERIWAR. BAXTHHBENEEREERS. MAEMEMRERIWAR. WEHE. W
BXURSHANRBMNARIER "BEELIBEREESIN" E4EERS. B "FTHREXEER" MARSRAEL
EEN=TRIERES. BFNEMRERLAR.



6. HRARREDEERS

> E39. RSRIFE (%)

43.10%

AT RRHERBER 37.70%

33.60%

MAFTHZERES 36.20%
3330%

51.50%
58.60%

WNAIEE |, B2UHHR

10.90%

14.30%
13.60%

SRFEER  HBETHE

&l (F8 ) FHBRSIRYE

IS CIEISTION

36.40%
23.10% ‘

0% 10% 20% 30% 40% 50% 60% 70%  80%  90%  100%

B HthREHIAR B ¥ RiB
B AEERS RILIZEFIHL TR =IRSS
B E4H85 B SRR MILESILARSS

R, AILSRLAT SR TH4A

HEEFRE. KAMRENLTOZARANESEARARNEEDR. XSEMETHREEER X, IR
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HEREBEREERRARE. ETFEMEMRENIARHEIGREES  REIMERBERN THRAHES = , BF
FEERGHINRETXAHERNMN, FaMEMRIERILARZENEFERARER WA RRUERHAEH
XHERSEEREE. X NTREERRBHFARER.

EEMRGESNGE. STEREREL  BEERERIARESRINMBNSMEFHERNMAETE. REE
FRUZHR, RIENTIERNEFIRBEEN IR , TRESEREMIARETHERMIRS S EBRIE%E. A
7 "SRFEER. HERHE MASRNART , EEHERERHMERIM A RN EBRIERI AR SEE
R,

FEEMXIETHIREEME. RS XERREIELSTL , SETEZEZFFBMASR A UESHIBRL I MEHFEM
WA REAREthRiEBIA R,
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6.6 SIRATFIEFIHRERLS

REARWAR , BIEFEFMIFFaXRENRWARS "BABN" RBRENTIXER | kS CRIREM
RERETHLREEEER, XERTHREDEER TERERSSTARBAAIFER , FRPOESRAREL
IAMF=AERSEERAFMNEE. FATHMRIEHWARRIFRILSRESESRINHYOERNEE | EHAEINREMR
W ARSRFFEIGRIHb .

6.6.1 RiFMIARFEIBAEEES , (BEETRMEBREISFRKENG
(REZRIKE

AT RRBKREERIE

SHERHAABRUNFERRAMEL , RIFBMIWARET , TSI SREIBERIEN THRAR. &1 TH#
MARKRIZIRLIEERERERIZNA. BWEETR  BFNRBERTEML , tIBEEAREEENS B8 TE
I RIEMWARBERNERE , FACRERETRW , FMEASBHARRTUGIISE. MSBEER. A
THEEREFNEREEMNIENBERERNAMREMER. WRFAEHSARETWER TEARBT S8 FRRE,
BEREHT | XERBURAIMEREA—E, NEERENSER.

RARE

RiE "2RSHEIT" | HREDTHINAEREREPERRERWARBANERFERGNETIRIC. (Bt
R ARSIIERFERENEAETRENBREEHAGEISEIIE. WENEERS. MHFRERR
FTEMFEEMNISINERFE RGN ETRICIBER BT,

ARSSROMEEIEAE

Rigsll A RIRMERRIFEEMIN TFREM TEb e, ELIBZMEH RIS EIGESEME. 2T, £
73, SRARRIKBUSERERERE N ABEELER4NTBHMRS FEEELE | TFEEIVFESLE, F
. BiCHSRANSBREFTEXEFNESREE. PTABHNEE | fINIEHFISHIOL , SCIIEE
HRRGHBAISIER | SR ARG KR R BB EEICRIRES WSS |, e EnENE | HEENHL
B, 24/NHRERSHRS K inEEATERSFTEMRIREIE. BRSERIERLIAFPNERZDITWIFE—E
IR,

BRARE

ATHAREDRFERNERRAAREEEN , ERRANEREARRMIAAREX BASE , BEFE
TRMESRXELHIERNAEE. BTEERSAREKEARR , RS NABHIGEE. L, BFEERA
ZeHEARE , EEREEBIONEASHHLREINS, BotLRWSS , fliNFEHERN. BIARRIET
IPAEFUSTEITHEL , ResEmREX (8 ) RED.

RENBRS IR ZAFTINERETE

R L ENERBEERWDELRIS. EXZSHRERUARRBEUNABDSR, WM | BHEEK
ERBHNSMAA , BN ANERERZRIESFITEN. B, RSB SR—MEL , FEFNEK
EERRHIFRS. AHSRERSHOR  FREMETEAEREES. XBESHAREARS T ZBREE
RHBEMESERZEEX , TARHEEMNETHN —B" kS, £ehiEEFNAREERRTREA RIS
il Eit , BXRARATRERESARRBUTER T2 XER , AR HRMHEENER. FRMEYS
SR, HENTEFIBNEEEREAERER.
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2 LS|

E—MEXA , AMFE, THIRIRRESRSGZE , MERWRT, BoER. BIRXMSELBMI=XE
FAEBRRARSZE , BIRRERDTINRLREERIERERK. Bt , TEEAREREZ LRt ESRETE.

HAEWNAROLRFEREAS | BEREFSRMANPASS
RIERWARRANS | SHERTIFRE, BIE0 , T SRBERE ST AE At HERR SRR
MR EOBER | SR TATAETD ML RIN RIS | FAEX S TERR RN G B R A SIS,

e LS|

XATBER AT R THZELUN LSS ERHBCRAIEEABRINRS. BTREZEREXTRIEHMWA
REERBEEFERGEEIINY , ITHRENHITRLE LB ERER. XERE | Rl
ARTUHB WG TTETT TG E SHIREFRER |, 8iE BT HEFRITAIAFREK IR . NRET
R

SRAFHIMETIREREFESRERUA R
—EFERFFAWAROENKTERRE , (BTRE  BERT , AR, BINBIT40005THRER L
ARAET0%LA L, 24T , e RO ER AR,

RARE

AR RESB ITRESEGHMERFIPIEESICEN | MEERAEETWNRRARERMES. REOIER
Ho)E AT RETEAE LR | FASEAZRETEMEINRIRE KA. S VBIEHE NEZEA BN SRR
TERSBRMMNG, St TEE , SMEEE SIS REMEINGIESZE. MRERRAZERTES
AEHIE R EE | B BXWHINLASTHE.

6.6.2 RSAESHAFEZERIBAMRILAR

X ZEZIMERRAFEEEREE

BT I RRRIHERSR , H2REESTETERHNES. ARl ETENAIFH , RIVERBASE
BHZATSMEUIR TEAF SR SRR, RERR , AENTBENXAT , FBESNEWRTEARE
(RIS, LIBRIAR , MRFIESREFEETHTLIE , BXFHSSRCRUBEFAA I, X5
SHERESFRIRHREDE WHTE , LINSRES. BEET , MEERAE.

RARE

MATALUZETE , ANEBFESS (IEESHESSE ) TIEAR | RLRISHDIETEEASHBE , XME
K TERZ AR LRERENL , RS DERE.

DEIETHARBIFRERILA RTER LIRS (R

R RIEEIRN S CRFREDEHRS. ERME N AHRISERELSEIEN , R REDEEE
METEREM (METERMBNTEARIEM) |, fF (BE. %% ) B8, REAHRIETHRTEoM
EERS. BEESNESHKTIRNAILRGEE,
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2 LS|

IERMAOABANLLRICATFERIRAELLSICAMREN TEAOMENES. Lok, HREDEEREIFELZE
BN EREIENGERRE , SXIFBRLXTEESNGNEELEE. B2 | RIEFHATATH TS
A, RIEMAARIMA IR TH ARG E GRS X ZABLLR S | IS5a & fitTs , REFAMNEZETmE
ERAREE LK T RIEFHWARNGE. BARMAOEN T XLEESHNERZERK | BEiIBEXEEE
RIERE, —LERFRWARFEREREEXLMXIRIA,

ZiE=EBARERUA RRIIESS
— Lt RIS ETERIIRSERE. ORI SPARFINE, FRSEZAMSIELED | XEE
THAMEMESTEDRUSMEEN. RS AR S EE R e —,

RAIRE

A, ZREE (&, TR/ ) IHREDERIEREIENE. BREMMESNIRSINEZ AR sEEEr—
¥, SESFIEZENEEEE , SHTIERET. XERENEENABTERRXFFA—EL,

WFRRNERIRERUNA RRIEMXIRS R R

FREHRS ZANESERERERTATIRE. St SRETUSERE LA DRA—BI A
RERWAR, IBEFARNEARKIE , IS RNRERWARNOEER, BRI RN AT
AR, EHAATREE RAMIA ARSI, fl, —RBE "SNESHRERT | fHit—
LHREE "SHIE. HSRERNFOL" . BTESEAFS R RR OGN R,

HRERE
BEZENEERFALENES—E , MUSIIREE . FTREHZEXREBHIATHRER—E.

6.7 EpRLZIE

HA(RERRIFRNTET S

EUNAPEAIHE SRS HIE RS AR R SRESR ). &5 et TASEE ( B9/IEMTA ) NETHIEER ( B
., FE. =) ., BE, E3X/L+HEF , ARDERGCER T AEUEEh. EREER | A REEAEN
HIEE (EE) . B —SESFER TS AONESTSIENGIE (RE. ki, 587, 7).

REJLHE , TAMERENERSS IO HmiRantEEm , #EETAETEZERREE. SRERAYEELNG
FARERAXROENSER | ST HSREERPOMREFOML.

ERHIBER , H2REHEREREENE  FE— I FRPEHTR—EE. BR  HFRENEEILT
REEBHTRRENEREETR, BENFIRERNEZHNRRZANRS , BEZHSNFIEA(IEE D
XARMARS, Eit , ERASRELEIFEFR , A8 MaRREIEZBNERSEREE S EHREN.
BRI TR R EETMNR RN SERE. ERERETHE BB EIMEREHRER
& , B ERSNARNE TIHRRES,

57 Von#Schoukens , 20195 , (HREAMII TN : RUMELERALA)D -
58 Ulrich BeckerfllSchoukensZ A , 20194 , 584914,
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ERGREEXFN—LEERCEERRCRIGHREETER | BZEE2019FREEMN 7 —TiEx , BEd
AFRBIA , BRIRZRAE—TUSIH THBERARIIMEEINE | #7— MRt SRERE , F—FE
PRIQEAY , LURHMEAIAREN. B  SEMA=EN— , BTEIIIMRRN | tIIROKRESERF |, B
F022FREFELEHFE. BT, RE—1TEFR , BISREARHDRYE (ACOSS ) |, AEEHMAEUARE
FIETEMRGEFNMSER. URSSAFRACOSSHI— MDA , MBI EAE S ZEFH AR S RE
BRASERE, BftESR , NEFHHERMERTRAFIL , B E—HERTWIRIIERNE T RERtS
IRIEFHERIRAL.

WHBRESSRHABERN  FEENRSHRRENERE, F=XN7TER/MSEENESTH , 54885
REREHERRIGIHTHIITWEHA UGN AE. 3% ATMRSERHENRS | BIFEREN T SREL
e MR X EF IO, BRI ET e (R EIFAIAI S T |, 2B St 555 0Hinil R
ERGUEERR. GIA0 , FEALBRER |, S BAHES LR SRIPOEAEEERFR. —MERRE | RS
BENSFAETIISTEFNEEIE , SUFTIRSSIRM (HIIN , FFRBFRERBRSE ) . B EFSERERHEIH (
SIFEEFNFR AL IORE ) BEREPONNEEH N,

BR , ZROUEFEERAERLSASMRO— iR ARFELSRIFIIAOSRIINE | XEXETEER
TRAURNRISIEXEE B SABRTENXK. &5, SHMNEESHTHERR  XBEET TR
witt. EEE , BRI SRERERNER . hREFIEERBUEENETWIEEEMEIERR. hRENTLL
ST —RIFREIE. 2018F | i ZEHMSREARZERE (MSRESHE) K7 eFEs , €BFTA
ROUF  LMEHRMHETS A S S FRUELRERIAISER .

ERTFE AN SFREBERIIFEER
RZEEMZEPIERSFEAMITELSRERAFNEZATAIR | FHELEARIEHEERRE. RIEEEN—IT
5 ERRER , RA—BRD ( FEKBIRIA20% ) BRARMSMHIAZSHTARREMIISRERR |, XiT
EETRERLNT A, 25HELEN , SEBRFNSDIBRE T ZEEMEEN |, FREIITIXEEMITEA
RIFHEMER , BEBIRAME—IER. iRiEl | REXSHERBENRERREE T X T RETIA—
RIEE , FNET L INGRHAVER | EXEEEAFCRENI NS ERASH. REXDHAR , REXY
—FRIRRERM T ED— MR MELER.

—EHHAE AN TAZHEEEMRFKFRE. TERRIATETEEREEN IERES. Wik, s
RENTLTRARSEEHREENZTA (BFA. KiklE, BHRBETHRAEAT ) KREXEE, Eir%
THERARIREEK , HRENSEDHEREA. B FEMRBINARERRLC, ELt , BXBERIIRIFER
Rt REEEENLEE BRZ R LEREHEREEMREH TEE. WRAEAERPETIHESRME
B, R EEEBRZARALALARSGTEREBIEE | BMABICEM B SRS FBNERNE R MRS ZE]
. Bt , HeREANIEENE T A ENTRIE SN RT RN EENMAESHAMNEEETR. 8% HaR
FERuE—IEEE I LRI BREF LnE—2RHEN "BEER" NE. 3—MEBEEREsSENY
e, RIEEFSEESBBNER (2/LHE. KR, RFEEDSF ) KER. Ae  BRERFEIRT
SEFPHEFEMBAIREREXNEEES ISEF | ARRENABRHEABISGIIREREEN. HaRED—
BREEREFLE | RIBATEEEN AFRSERISIHFFEREHTMMENIRE | URHEERNRSINSE
FHEXAIARSS.

59 ETfREE , 20214, #NR : https://assurance-maladie.ameli.fr/qui-sommes-nous/notre-fonctionnement/financement/fonds-
pour-l-innovation-du-systeme-de-sante-fiss

60 HEFFFTALER , 202145, #FW : https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_INSTRUMENT_
ID:3065524
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Bl - FHERIERENINZEX)LEEFIE (CCB ) [ERITR

BEHIA370HMEXRFETRINIEX/LEREFE (CCB) ., B4BE6RE , IMEARKSE (CRA) &I, HET
BT —FNEXN) ERNETBRPUAKIT T KERIE. 20195 , HFHEDAEEMERZBEE , I
AAEBZRBFIEFEXZMBENERES. ZEMREEEAONEEXRERARTRE AT
FHRRE. MHUENRET2020F4) 4%, 2020F5—=E , SRIJLEFHEL , SIIEX/ L EEFESFEXN
BIEE TR T£50% , MSEHAENMERSIILEER T —&. ZRERETENIMUE— T EREIR , M
BREMNI— N EERIRSRACRER , JUASLHNEATE.

&E  ERUIALTSEM | S RESEM ATV RE SRR AT GEMMNY  E2EBEAFF
RIEEFHEEL , LMEBHFHSRIEXMN , XEMTREARHSREN 7RSS | LR SRENEE 2,

KA BRGRIRRSS IR
ASHEBRRERAFIRSIRAEEERIAL SR ISHIBRAITE. FI80 , S8 T SRR
& EET{FIE SEITUSTHISE2020/21FX "SFEENTE. BREMENMFESER" (R
4)© B, FEZIETTRERBIIGE B AFNEE" 7 "BRARNATES XA WEBIRBIER
2018-21FHF R AL b,

> E40. HE=HFERZE

SRR SRR | 2018- 214 AIR AR,

EfFttSREDSINN | RBREEFXXRZISRERRIFERIRIE , B . "EERNREEERIIALRS
IEFBROARSS” . HUR , B RBREERE w5, EEREOIRS" . e8EEY "85, ZTERER
& (anfELk. EBIE. BRM. AAER ) REBPREF. SREREIHSREFBIRS" KENAFRIIER.

61 EMtSREDS |, 20215, # : https://wwl.issa.int/analysis/education-and-culture-social-security-good-practices-latin-
america

62 EFRSTHL , 20206 , (FHRHSFRIFSHL) . R : https://www.bps.gub.uy/bps/file/11969/1/building-a-culture-of-social-
protection-uruguay.pdf

63 HEIT{FFIFFESEED , 20214, #NW : https://www.gov.uk/government/publications/department-for-work-and-pensions-
outcome-delivery-plan/department-for-work-and-pensions-outcome-delivery-plan-2021-to-2022#e-our-equality-objectives
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6. HRARREDEERS

ANFREXR TR EHSRERS S EIATE (FINFR. k. 13, ESeRENSE) . BEETRALE
Bt (RPA) FIATEREMBIRFNARE | X—EEADRRES. AT EBNEL ARBALFeSH RN AR
W, FERSRHFEEFRIRPFEERXTRFIRIR (MIRMIEK. £ B8 —ERIRSAIESR
B85 ) . EfRTTHR20125F (HSRIPREENT) (52025 FEKEEHSRIEMEEARFAIRFIR
i (%)%,

MHEMA AR ENFREBRHANEST™ , BNCREZTEAFTENAEHRBFIEENR | FHEMIRTEESR T~
EEE. FESHSRETEIEERIRIEESAFRFEEM. BfRR. ToRETIIBECSRERREM
REEIEFIREXAF360ENE A T , BRALMERXLERQ S EIRIBRRFERERSIIE. BUFiE
WEMEFAGRERR HHESER, BREaiBEdEFRATESSEA  LEAERBD. BE2ENARSA
FE) , BREERHHRERNEEBRCHF . MFRAR LR BFRE PRt SRR S haIIRS R0
. B2, #FUABH BRI TEE JRZERBOLSSI ARNFRRZEBRIE. HFEEAHMAHT
SEBMALE=HEKTIRANE (Park #1 Humphry , 20195 ) . ATHRRIXLEE , XIANSE2IEEERF
IERMER , FEIEXEMINER. XEW®E | flil , — &R TREFRIETERRITE , MSSBEHARIFERE
BREIEEC. XMITFEELLE. B, B8, RE. ZAEEMNMEERIFEFER | LB HENERFZR,

BFkssiniiE

ESINSFRRITELZA  IEERBDAFERZBIFFAILRRXY. EERXHEHEXEE7 , BRALE
—IR , BEANES , BNEIZMES | URSIKIEZERNN . EENRSRBZE , MIEEEEZN ST
BIATeREERER. HiE , MIFMEASEMBHRTER1$I30E | LERBSHF . FEmEsfiiEfER. 4
FHENRITEERIRIERHZERE  AEKAFSEENI IHTERRE., TIEARBMTE , tHHHRAY
RE | THRBHEENTEEN IR SHIRES. SX , #FE5FTiEEE CEIRT/VFRRHEAINE
K. XERE | SHARESEERNENFECESEREA AR, MUK (BrIEIRA "BOA
He ) RIBMSCTTASIMUASINERS | LMEBERIR. ZEFMMMEESFRE (BINS, BahRing ) 18
HAIRSS , MARKEERE. EENRRMHAED (B "TER ) FHSRERS.

HFRARREHREEBTRUAMINRR | FAREEDTIRBRAMIINFR. Flan , B2017FL5k , LEFIRTEY
EERMEFENRHN , XEREERENIHNZHABREECHITET Y. HtREESSEMERERL]
HEIIREREEIRESTE. ENEX  SEER) LERMIRSHREREI AR IRHNHEEEE | 2850
BEFTEAMR. SHHUFZSNIAFESSSMSRET  FEREEESS, tMIRNRIVEEES TR
ERVIRELERE. EREYHHMDRBIRS , SfEEY. &b WK, \B5MNFF IR SIREIBXIEER
. 2= tIFBFEC AP PRAMG TS FERMRMETIIR. (EH ) EoEmtaLiEd
(FRSMEIRFEETRNATREE , RO EREERE . BFHSREREEZSNMAIRGIRG , TR
D SRR SAMERRIRETA.

AR T —METaett | BDASHERIRERELTHRAY . NTRTLANERIMESSCIFEE. BPR I SRIGE
B, NTBEFEEQTERINREEF K. BEF  EIESRSHRE  BiRSEMENMSSIEN IR EE
£, APRIFIIBhEDEN THZE. FEEERAT , H{RENMIBPIS KetenagakerjaanfliZFHF&GO-JEKE
E . BEBR AEF R SRGHZERRS . SWEBIIBPISFIGO-JEKFFRINE IMut{ELitM. SHBmM

64 2021FRAFAIGIES | IAFATORNRIT | BUTEIGEIHkE.

65 RIFIET , 20214, 18FAF{AILIRITIER

66 HE—LER , EEHEREFEEHSRENE™ N BEL THRE. SEHSRIPEHANES™, HSIESGIRFERRE (ERsT4E
41, 20205 )

67 BUEETR ( Straits Times ) 20214, M : https://www.straitstimes.com/business/invest/students-play-games-to-learn-more-
about-cpf
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HGO-JEKREMKF PRI —EHZ | BT THEHRE (JKK) FZETRE (JKM) ©, ZFRTLSERtGER
FHFERBREAMMINEG , HEHLSRRBRREEIMEIC T IS, EEHSRERREFRT— 1%
SRR , BASSIBNTHRENBER | BT ABRRBAFGEMIIFEZE,

“(UER—X" FUERELRIEWABZREAAHERRIREEENERER (WNitbit. SHIESH ) .
HER—MWREREHECEM—RE | BABEXER. £—MEFHFHNERSBINBTEMERS | 5
SNiEA IR SBRNEN. XABFMEESIHE TIIEMEAE. flil , BRUBRERERXBAFLHITE
ICRYTBREFRE L. DERRWENGX) LEHENEEEREBEEMTEE) , RIKTHEMEMER] (A
BEE ) . RXBEHIENETEERMIZEICRU LIRS ET SR THEI—EE | BrsemEEsR £
F. ATERETLMCEERE , DUIREEMATES. BRRSHNEEHZEMT RO BAFNEESRA. £E=
NERME | ATLEREESHNFEE. NRAZFEATWIREIEARZILAMBIIRYER , ESERXEEEN
WABXER. RE  IAENESNXNRERLRE. WRARKRERA , FEJHSBANKNEE, EX
MET , MEENMEERERFIEEEXREE. ~REERIMECEEIMFPELZ S | 2RMAMEEY
LUBIEGE | FHRIBEGHIENR |, NiZEBERERERTLILR ;| REEEEA RS RS | TSR IERS
. HEfE , — M EIRCEERS X — RSB E N BT RSN,

Bz EFIRSHRIE ( Customer service journeys ) , IBSLARAF AFORIAEERNRITRERS |, UM
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