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to the Platform Economy
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PERKESO extends protection to all self-employed incl. the platform economy
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BACKGROUND B B ACTION %554

» Share of Self-employment in the labour force grew from
2010 to 2018 where they do not have the traditional
employer — employee relationship for protection.

» 2010-2018FHEAN R G55 A A DKL ESR N, HEAR
#ERGH“ BE-ERHFHRR, LERBHENMRT .

24.00%
22.00%
20.00%
18.00%
16.00%
14.00%
12.00%
10.00%

1982
1984
1986
1988

Share of Own account worker
MRS B L E

e» e» Share of Own account worker
(after 2009)
MRS B L E (2009
FE) !

= 4
*

1990
1993
1996
1998
2000
2002
2004
2006
2008
2010
2012
2014
2016
2018

June 2017
2017.6

Jun 2017
- Feb 2019

2017.6-2019.2

Jan 2020
2020.1

Jun 2020
- Today
2020.6-
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Establish the Self-Employment
Social Security Act 2017
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Pilot compulsory coverage for the

Passenger Transportation Sector, which

includes taxi, e-hailing and bus driver
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Xpand voluntary coverag@to other 19
economic sectors: good and food transport,
agriculture, fisheries, construction, hawkers,
online business, professional services, arts and
entertainment, etc
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Design Matching contribution to

incentivise selected target group (i.e. gig
workers) under PenjanaGig, SPS Lindung
and SPS Prihatin Wanita
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PERKESO coverage is expanding at a fast rate where claims experiences differs
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» From 2,338 workers in 2017, PERKESO is now actively covering
138,005 total self-employed where about 54% of them are
platform / gig workers.
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PERKESO data up until 22 of April 2021
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Total contributions paid
based on four different

1 2 50/ insured income plan chosen
- 0(RM 1,050, RM 1,550, RM
2,950, RM 3,950)
AMPEE RN TR (21,0505,

1,550 M3, 2,950 M3, 3,950,
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Work Injury related cases
6 5 5 recorded where accidents
are occurring at older age in
comparison to formal
workers
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Total Benefit payment
3 : disbursed where minimum
mil replacement rate is at
Ringgit 80%.0f insured income
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Despite some success, PERKESO faces several implementation challenges

that affect sustainability and adequacy of the protection
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The earnings are more volatile which
makes collection of contribution irregular
and the coverage less continuous

both employer
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Fluctuating
Earnings

X

Administrative
Capacities

Double
Contribution
Burden

Fragmented information on Platform workers
across varying platforms is made worse with
limited capacities in terms of personal record-
keeping or tax submission compliance
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Self-employed workers need to bear
and
share of contribution
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Lack of Protection

in other branches
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Other than work injury, Platform
Workers are not covered under other
branches of protection yet including
our Occupation Safety Act or
Employment Act
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PERKESO developed innovative approaches to ensure continuous

coverage for platform workers
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Introduce Corporate Agents
hrough Industry Lead
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associations or reps
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» Corporate agencies such

fisherman
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» Established network for “on the ground”
promotion, and increase workers’
representation through available
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Department of Fisheries Malaysia
(DOF) on fishery sector for
extension of social security coverage to

Incentives through matching
contributions

Established a
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contributions
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government to share the contribution
burden by offering a matching
contribution of 70%
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Due to additional vulnerabilities and
increase in demand during COVID-
19, Gig riders are given 100%
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program with the

PERKESO
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Moving forward, PERKESO look toward enhancing other related legislatures
and existing infrastructure to improve service delivery.

PERKESO

PERKESORZEM AT, INiRIEAtAE L EFIIA KEM &K, ShrsERS

01

Automatic

registration
B BhiEAt
With collaboration with Ministry of
Transport, we are designing
automatic registration upon renewal
or issuance of licenses for delivery
riders. The process may be
extended to other sectors
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Extending Employment
Insurance coverage
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Following our experience of
COVID-19 pandemic, PERKESO
recognizes the importance to
package protection together and
offer better services
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Investing in Integrated
Infra with Platforms
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By integrating ourselves with active
platforms, PERKESO is exploring
possibilities of shifting towards
collecting contributions via task
(micro-work) transactions
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