
ILO child labour in agriculture project is seeking as Case Management Supervisor to 
oversee the work of child labour case managers in Mafraq, Jordan.   
 
Description and Requirements 
 

General Responsibilities  

With the support and under the supervision of ILO Worst Forms of Child Labour Project staff, the Case 
Manager Supervisor will have overall responsibility for ensuring quality and  a child’s case once identified 
and/or assigned and follow up services provided internally and externally. The Case Manager will be 
trained on the use of the CPIMS+/Primero case management system. They will work in close 
collaboration with ILO and project staff and coordinate with all the other actors working in the field to 
refer children to available service providers. The successful applicant will observe discretion on all 
information related to individual cases and the organisation and will ensure a high level of sensitivity and 
work in the best interest of the child.  

Specific Responsibilities 
 
The Case Manager Supervisor shall oversee quality control of case management and interventions. 
The Supervisor shall: 

- Oversee the caseloads, assessments and case plans of case managers and ensure quality, 
accuracy and progress towards targets are being met; 

- Support access to target communities in coordination with the ILO field coordinator and 
Project Staff and assign cases; 

- Provide technical support, ongoing responsive training and psychosocial support to 
caseworkers; 

- Monitor activities, reporting and oversee referral pathways including choice of referral 
services and service providers and ensure quality and adherence to best practices;  

- Support and oversee mapping of services , NGO and UN agency presence and support to 
beneficiaries in target geographical areas. Identify opportunities for collaboration; 

- Proactively identify and report needs, gaps and issues in service delivery and referrals; 
- Ensure the best interests of the child are being met in every case; 
- Ensure tracking of every child’s case in a systematic way; 
- Oversee the maintenance of the data inputted to CPMIS and the ILO project database and 

ensure accuracy and quality standards requirements are met; 
- Ensure privacy and security of paper-based forms and information; 
- Ensure ILO and inter-agency SOPs, guidelines, policies and standards are consistently being 

applied and met by case managers; 
- Meet with case managers at least once a week for individual or group supervision to ensure 

progression of cases and appropriate support is provided to case managers;  
- Organise peer-to-peer meetings to facilitate learning and information sharing among case 

managers, particularly to respond to challenging issues; 
- Review, assess and identify areas for improvement of the case management and referral 

system, tools and guidance and potential for further adaptation;  
- Proactively seek out relationships with ILO project partners, including Madrasati and local 

schools and service providers to strengthen services for beneficiaries;  



- Participate and contribute to ILO-organised meetings, M&E reporting and training activities 
with local stakeholders, including labour inspectors, teachers, counsellors, farmer 
cooperatives, trade unions, religious leaders and families;  

- Liaise and coordinate with ILO Project staff;  
- Provide monthly progress reports to the ILO; and 
- Alert the ILO of challenges, issues, gaps and/or shortcomings in services or service delivery. 

For all activities, the Case Manager Supervisor must act in line with ILO standard operating 
procedures, and ILO policies.  

The Case Manager Supervisor will be based in Mafraq. It is expected that he/she will participate in 
weekly and monthly face-to-face or phone meetings; trainings; and in external meetings. The 
Supervisor will share lessons learned and experiences; work collaboratively with case managers with 
field coordinators and under the guidance of ILO Project Staff. The Supervisor is expected to liaise 
with CBOs and other organisations for joint events, campaign and outreach activities and ensure 
consistent and frequent communication and coordination with the ILO team.  

 

Qualifications and experience  

Minimum of a post-secondary school diploma. 

Proficiency in English and Arabic.  

Successful applicants will have experience in conducting and overseeing social work with children 
and families. Preferably with Syrian children and families and preferably as part of the inter-agency 
response in Jordan to child labour/child protection. Experience working on child labour case 
management and with CPIMS will be considered an advantage. 

The successful applicant will need to demonstrate strong managerial skills as well as a strong 
understanding of human behaviour and capacity to engage sensitively with staff and children and 
their families.  

The successful applicant will have demonstrated experience in reviewing, assessing and planning 
child protection interventions, and will have knowledge of risk assessments, counselling, child abuse 
standards, child welfare legislation and regulations. Candidates will need to be able to work as an 
integral member of team, with little supervision and to follow direction and work effectively under 
pressure. Excellent planning, organisation and problem-solving skills are essential. The ability to 
collaborate with other resource persons and service providers and facilitate action planning is 
necessary.  

The successful candidate must demonstrate ability to adhere to ILO policies, standards, procedures 
and the vision and mission and values of the ILO.  

Remuneration 

The Case Manager Supervisor will be appointed as an ‘external collaborator’ and remunerated at the 
rate of 3,000 USD per month upon submission of a written progress work at the end of the month to 
the satisfaction of the ILO. The position is for 4 months. This may be extended.  

 

Application 



Interested candidates shall submit a CV and letter of interest in English to Ms. Tala Kayyali by email: 
kayyali@ilo.org 

Applications close on Friday 30th August 2019.  

It is expected that the successful candidate will commence work in early September 2019.  
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