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Extranet Registration for
Retirees for SHIF Online

Create an external account

Staff Health
Insurance
Fund



00 — Enter shifonline.ilo.org in the URL of the
browser (not in the search bar of Google)

@ ILO Intranet Home x New Tab X +
C @ shifonline.ilo.org

321 Apps @ SHIF & Exchangerates @ Annuaire BIT « = Naacell @ Contact list @ Welcome to the Int.. @ Login was V3 UNJSPF porta @ = Exchange Rates, C... @) Oracle Business Int... INSURED @ DISPATCHER @ SHIF Online

Google

==

© i ®

SHIF Online Login SHIF Working... Naacell



01 — Once on shifonline.ilo.org, you should see
three options, select [LO External.

ILO account login

Please sign in to one of the accounts below:

@3\) 1LO (Headquarters and Field)

ITCE  1TC 1LO (Turin)




02 — Select create account option

c & login.iloext.org/adfs/ls/?wa=wsignin1.0&wtrealm=http%3a%2f%2flogin.ilo.org%2fadfs%2fservices%... & v °

#7S\, International

¥ 16“‘ Promoting Jobs, Protecting Peopl

v ¥ Lab romoting JoDs, Frotecting People

!\"']:“bb O?g:rljlrrahon . slized agency J P ILO (External)

S

Sign in with your organizational account

IUsername

Password

Create Account J) Forgot Username |Forgot Password

© 2016 Microsoft




3 —Select “an external SHIF Paying Member
Retiree)” and then next

» ® ® B RequestExternal AccessForm X +

c @ ilo.org/ext/exe access_test/f?p=55400:4 B a % @ Incognito

“i‘é International

i

[0)3 ILO Extranet - English ¥
i_,]_:_bly éf;::\’zatmn FengenssEngish

Create an account Already have an Account? Login

I require access to the ILO Extranet because | am '

an external SHIF Paying Member (Retiree) ki

and | would like access to the following *

SHIF Online




04 — Enter in your information. Use only the email address we
used to write to you. Enter only the 4, 5 or 6 digits of your
insured number, without the “XX” or the “11”. Press next.

ppppp

ilotest001@gmail.com

DDDDDD




05 — An email was sent to the email you provided.

. Request External Access Form-2 X +

Q ¥ @ Incognito

ILO Extranet Language: English ¥

Create an account Already have an Account? Login

.
Salutation:

Mr. ~

First Name: 1 Last Name: ’

Adam i @

Personal Email:

donilotest001@gmail.com The verification code has sent to donilotest001@gmail.com

Staff Number: .

Enter word that appears on th¢

Geikd

Previous m A verification code will be sent to email address provided above




06 — Refer to code provided to you in the email

® L ™M Inbox - don.mcewen@conrah.cc X ™ ILO Extranet - Verification Code. X New Tab X -+

< (6 & mail.google.com/mail/u/1/#inbox/WhctKJVarr'VfDCDZ ZSqDhswHWXdDgrRPfmligJisDFnfzWFgCGCrZgtlgFJhDejQzHenBWVqg ¥ G o :

= M Gmail Q, Search mail - @ i 1

« B 66 i & 6 b P Tof7o < > m- & @
!— Compose
O b = ILO Extranet - Verification Code/ILO Extranet - Code de & 2
nbox . M 5 e L o
verification/ILO Extranet - Codigo de verificacion inbox x
W Starred 0
@ Snoozed admin@iloguest.org 8:28 PM (O minutes ago)  Tv 4
It -
> Sent eme
n Drafts ¥ Spanish ~ > English ~ Translate message Turn off for: Spanish x &
v More
Dear Mr. Adam Apple,
1 Don + . . . < " .
'® Thank you for requesting an ILO account to access SHIF Online. Please enter the following verification code with your
request:
9Y6LS
Upon success verification your account will be submitted for approval. If you did not request an ILO account please kindly
inform shifonlinadminstrator@ilo.org.
Regards,
SHIF
No recent chats
SiEtEhawhe Chere M. Adam Apple,
Merci d'avoir demandé un compte du BIT pour accéder a « SHIF Online ». Veuillez entrer le code de vérification suivant avec
votre demande:
9Y6LS
>

be
e
‘28

Une fois |a vérification réussie. votre compte sera soumis pour bation. Si vous navez pas demandé de compteduBIT. |}




07 — Enter the code you were provided and press
submit.

Request External Access Form - X +

(G @ ilo.org/e peraccess_test 010138:NO:R & & % @ Incognito

£ A,

N, International
[i_(') s} Labour ILO Extranet Language: English ¥
»¥F Organization

Create an account Already have an Account? Login

Enter Verification Code

9YBLS

Resend Email

Change Email Address




08 — If your email matches the email in SHIF
database your account will be created otherwise it
will go through an approval process.




9 — You will be forwarded an email with your
username.

® L ™M Inbox - don.mcewen@conrah.cc X ™ ILO External User Registration/E X New Tab X -+ I

<« (6 & mail.google.com/mail/u/1/#inbox/WhctKJVarrVIDKHICRWMCzpKeLWjwMGtPgpHdwgzltrKQtKkRrZwigedpT thvVtJemBbrVy Yo € o :

= M Gmail Q, Search mail - @ i 1

¢« 8 0 @& o B B Tef7z < > m- &
[— Compose
O b - ILO External User Registration/Enregistrement des utilisateurs & 2 4
nbox ) . >
externes du BIT/Registro de usuarios externos de la OIT inbox x
# Starred ® >
© snoozed Admin@ilo.org 8:31 PM (2 minutes ago) Yy 4 E
tome ~ ¢
>  Sent 'S
n Drafts ¥ French ~ > English ~ Translate message Turn off for: French x + B
v More
Dear Mr. Adam Apple,
1. Bon 2t Thank you for submitting your registration information to access ILO extranet as a SHIF External Paying Member. Your

account has been activated with user name:

apple

A temporary password will be provided in a subsequent email.

Thank You,
SHIF

No recent chats

Start a new one
Chere M. Adam Apple,

Merci d'avoir envoyé vos informations d'inscription pour accéder a I'extranet du BIT en tant que membre payant externe de la
CAPS.Votre compte a été activé avec le nom d'utilisateur:

apple

be
e
‘28

T

Un mot de passe temporaire sera fourni dans un email ultérieur.




10 — You will be forwarded another email with
your password

@® @ ™M Inbox - don.mcewen@conrah.cc X M ILO External User Registration/c: X New Tab x + I

& C @& mail.google.com/mail/u/1/#inbox/WhctKJVarrVIDKHICRWMC zpKeLWjwMGtPgpHdwgzltrKQtKkRrZwfgcdmzfxCxgQWdFrSbv W ( o

= M Gmail Q  search mail = ® = 1

« 8 06 § & 0 b ®» : 0072 < > m- & @
}— Compose
O m e ILO External User Registration/Enregistrement des utilisateurs & 2 r
nbox . . >
externes du BlT/Registro de usuarios externos de la OIT inbox x
W  Starred 0 >
>
© Ssnoozed Admin@ilo.org 8:31 PM (2 minutes ago) Yy 4 2
t -
> Sent ome b
B Defis X French ~ > English » Translate message Turn off for: French » + F
v More
Dear Mr. Adam Apple,
1 Don + £
'® You can now access your account using your temporary password: 96AE4wM9
Once you have logged in, please change your password to something more memorable.
Thank You,
SHIF
Chere M. Adam Apple,
No recent chats Vous pouvez maintenant accéder a votre compte en utilisant votre mot de passe temporaire: 96AE4WM9

Start a new one

Une fois que vous étes connecté, veuillez changer votre mot de passe pour quelque chose de plus mémorable

Je vous remercie,
CAPS

be
=]
44

T




11 — Wait for an hour

e Your account needs a maximum of one hour to be synchronized with
the SHIF Database

12 — Open SHIF Online at shifonline.ilo.org




13 —You should see three options, select ILO
External

@ Home Realm Discovery

(& @ loginuat.ilo.org/adfs/ls/?wa=wsignin1 r In%3 ytrane 2 epoin x=htty {%2fi & & @ Incognito

Dropbox 4. Google Calendar E§ Google Translate @ Google Maps E5 ILO S Travel ES House Personal [5 Family E5 Misc » B3 Other Bookmarks

v

#P7 SN, International
\z{ﬁ:d“ Labour Promoting Jobs, Protecting People
A, Organization 105 0 special y of the Urited N

ILO account login

Please sign in to one of the accounts below:

g@; ILO (Headquarters and Field)
s ILO External

ITC& 17C ILO (Turin)

© 2016 Microsoft




14 — Enter the user name and password

@ Ssignin

(G @ loginuat.iloext.org/adfs/ls/?w vsignir J 2floginuat.ilo.or fe w2fservices%2f t @ Incognito

“
q{:"f:} Organization

vl- "\i‘ I CIGETE]
Y ]]_Q ¥ Labour Promoting Jobs, Protecting People ILO (EX‘tern al)
Sign in with your organizational account

apple

This access is for external users only
Create Account | Forgot Username | Forgot Password

© 2016 Microsoft

T T




15 —You should see your SHIF Online information.

Select language | English %

ffﬂ S\, International
\@é h‘mﬂm Intranet EIIGERIEGIINER S Submit a claim ¥ My claims ¥ My invoices ¥ Admin v

HOW WILL COVID-19 AFFECT REIMBURSEMENT OF MY SHIF
CLAIM?

SHIF staff will continue to settle your claims during the mandatory
work from heme policy at ILO HQ.

You may continue to call the SHIF

Reception by phone at +41.22.799.8818

or email to:

= sHIF@ilo.org for your questions about claims and coverage
Ziservicedesk@ilo.org for your technical questions

By postal mail to SHIF, International Labour Office, Case postale
500, 1211 Geneva 22, Switzerland

Staff Health Insurance Fund

CORONAVIRUS COVID-19 Information for SHIF insured

Rules of the SHIFSHIF Regulations -
2018 Edition (English)
Paying member Adam APPLE (197851)

Birth date 01 january 1970 Guide to SHIF Online
Nopecords fotnd Balance of advances due @  0.00 USD
Viewall clams:submitted this year> Supplementary benefit 9,549.27 USD Yigeostitora)
threshold (2020) @ @News\euer 2019 n*1
Total reimbursements 0.00 USD
(2020) @ Currency converter tool
Medical evacuation and transportation
Optical credit | Plan end date for medical purpose (IGDS No.341)

Adam APPLE 0.00 USD 0.00USD 31 Dec. 2020

According to Article 2.13 of the SHIF Administrative Rules, the Hpdate password;emailornamed

exchange rate of reference from 1 January 2009 is CHF1.30 to
US$1.00. As a result, credits may fluctuate.



16 — To change your password, in the lower right,

click Update password, email or name

Select language | English %

McEwen, Donald

HARE

ff’"‘i International i , N . e .
\@g Ll Intranet  [GRINERGIERIRERG Submit a claim ¥ My claims ¥ My invoices ¥ Admin v

Staff Health Insurance Fund

CORONAVIRUS COVID-19 Information for SHIF insured

- Paying member

LATEST IN PROGRESS STATUS

No records found

View all claims submitted this year >

HOW WILL COVID-19 AFFECT REIMBURSEMENT OF MY SHIF
CLAIM?

SHIF staff will continue to settle your claims during the mandatory
work from heme policy at ILO HQ.

You may continue to call the SHIF

Reception by phone at +41.22.799.8818

or email to:

= sHIF@ilo.org for your questions about claims and coverage
Ziservicedesk@ilo.org for your technical questions

By postal mail to SHIF, International Labour Office, Case postale
500, 1211 Geneva 22, Switzerland

% Regulations and Administrative
Rules of the SHIFSHIF Regulations -

2018 Edition (English)

Adam APPLE (197851)
Email i don.mcewen@conrah.com m
Birth date 01 january 1970 Guide to SHIF Online

Balance of advances due @  0.00 USD
Videos tutorial

Supplementary benefit 9,549.27 USD
threshold (2020) @ @News\euer 2019 n*1
Total reimbursements 0.00 USD
(2020) @ Currency converter tool
Medical evacuation and transportation
Adam APPLE 0.00 USD 0.00 USD 31 Dec. 2020

Update password, email or name¢

According to Article 2.13 of the SHIF Administrative Rules, the
exchange rate of reference from 1 January 2009 is CHF1.30 to
US$1.00. As a result, credits may fluctuate.



17 — You will need to provide your username and
temporary password provided

English



18 — Enter current password and enter new
password with confirmation, press save, then
out.

XN B SHIF Online
i e @ Sharing Sci
= . — = = = A link to you
< (G & ilo.org/ex ernalperaccess._test/f2p=55¢ 373646 820:NC 1 o B Q ¥ copled to yo

£ A,
¥, N, International
%‘ﬁ‘[_o E Labour ILO Extranet Logout Language: English
4 Organization

Set New Password [E/SEECRRETNEEG]

Set New Password

Enter Current Password

Enter New Password

Confirm New Password

* Your password has to be at least 8 charcaters long.

* It must contain atleast one lower case letter and upper case letter
+ It must contain atleast one digit

* Your password will expire from time to time




19 — Close browser

< C  @® Not Secure | ilo.org/ext raccess._test/f?p=5540 GIN_DESk 37296286: % @ % @ Incognito

(«‘;f' “i“q International
\z IIQ ;\:d Labour
™", Organization

ILO Extranet

& |Username

& Password

English L%




